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ABSTRACT 

The istudy iaimed iat iexamining ithe ieffect iof itaxation ion ithe igrowth iof iGhana's 

ismall iand imedium-sized ienterprises. iBecause ithe idata ianalysis iwas 

iquantitative, ithe istudy iused ian iexplanatory iresearch idesign. iAt ithe itime iof ithe 

istudy, ithere iwere i2345 iregistered iSMEs iin iGhana's iSefwi iJuaboso iDistrict. iThe 

istudy itargeted iall imanagers ior iowners iof ithe i310 iSMEs iin ithe iSefwi iJuaboso 

iDistrict iof iGhana. iThe istudy iused i310 ismall iand imedium-sized ifirms iin iGhana's 

iSefwi iJuaboso iDistrict ias iits isample isize. iThe isample isize iconsisted iof 

imanagers ior iowners ifrom ithe i310 iSME ienterprises isampled ifor ithe istudy iand 

iquestioned iby iself-administration iof ithe iquestionnaire. iFirst, ithe istudy ifound ia 

istrong ipositive iassociation ibetween itax irates iand icomplexities iand ithe 

iexpansion iof ismall iand imedium-sized ifirms iin ithe iSefwi iJuaboso iDistrict. iThe 

istudy ifound ithat itax ipolicy ihas ia isignificant iimpact ion ithe igrowth iof ismall iand 

imedium-sized ibusinesses iin ithe iSefwi iJuaboso idistrict. iFinally, ithe istudy ifound 

ithat itax icompliance iexpenses ihad ia istatistically isignificant ipositive iimpact ion 

ithe igrowth iof ismall iand imedium-sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. 

iTo iencourage ithe igrowth iof ismall iand imedium-sized ibusinesses, itax ibreaks 

ishould ibe ioffered ito ithese ienterprises. 
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CHAPTER iONE 

INTRODUCTION 

Background ito ithe iStudy 

Taxation iacts ias iindication iof ia icountry's ireadiness ifor iprogress, idespite 

isome ipersons iconsidering iit ias ia itool iof isocietal iexploiting i(Drake, iLusch, i& 

iStekelberg, i2019). iA itax iis ia imandatory imonetary iassessment ior ianother iform 

iof iimposition ilevied ion ia itaxpayer i(an iindividual ior ilegal ientity) iby ia 

igovernment iorganization ito ifinance idiverse ipublic iexpenses. iTax irevenue iplays 

ia icrucial irole iin iGhana igovernment’s ifinances, iserving ias ia isignificant isource iof 

imoney iand ia ikey iinstrument ifor ipromoting ieconomic igrowth iand idevelopment 

iin ithe icountry. I 

The Small iand imedium-sized ienterprises i(SMEs) icontribute 

isignificantly ito iglobal ieconomic igrowth. SMEs iaccount ifor ia ilarge ipercentage 

iof ifirms iestablished iin iboth ideveloped iand ideveloping icountries. iSmall iand 

imedium-sized ienterprises iaccount ifor i99.7% iof iall iregistered ifirms iin ithe 

iUnited iStates iof iAmerica i(Flores, iAndrés-Rosales, i& iVillarreal, i2016). 

iAccording ito iOladipupo iand iObazee i(2016), SMEs account ifor i97% iof iall 

ibusinesses iin iNigeria.  

According ito iGhana iStatistical iService i(GSS) isurveys, SMEs iaccount 

ifor iroughly i92% iof iregistered ifirms iin iGhana. iAlthough iSMEs iare ismaller iin 

isize ithan ilarger ibusinesses, ithey iare icritical ientities iin ithe ieconomy isince itheir 

icumulative iinfluence ioutweighs ithat iof ilarger icompanies. iŠeba i(2016) iargues 

ithat SMEs ipromote iemployment, icompetition, ieconomic igrowth, iand 

iinnovation. iThey ialso iencourage ian ientrepreneurial imindset iand ithe itransfer iof 

italent. iAs iestablished iin iprior idebates, igovernments imust icreate isuitable 

 University of Cape Coast            https://ir.ucc.edu.gh/xmlui

Digitized by Sam Jonah Library



2 
 

ibusiness ienvironments ithat ipromote ithe igrowth iand isustainability iof iSMEs. 

iGovernment isupport iis irequired iin ithe itaxation iof SMEs. 

Taxation iis ia icrucial isource iof irevenue ifor ithe igovernment iof iGhana iand 

iplays ian iimportant ipart iin ithe icountry's ieconomic idevelopment. iA icountry's itax 

ipolicies iand iprocedures ihave ia isubstantial iimpact ion iits ieconomic ioperations. iA 

icountry ithat iadopts ibeneficial iand iforward-thinking itax ilegislation iand 

iregulations ihas ithe ipotential ito icreate igrowing iand ifinancially istable 

icommercial iendeavors. iAccording ito iPetersen iand iSchoof i(2015), itaxation ican 

ihave ia isubstantial iimpact ion iseveral ielements iof ithe ieconomy, iincluding 

ibusiness iformation iand ithe iexpansion iof SMEs.  

The iimportance iof iSMEsiin iGhana ias ia imain isource iof iemployment, 

iparticularly ifor ipeople iwith iminimal iskills, iis iwidely iacknowledged. SMEs 

icontributes i70% iof iGhana's iGDP iand iaround i71% iof ithe isector's iworkforce 

i(Ghana iStatistical iService, i2017). iSMEs iin ithe imanufacturing isector iaccount 

ifor iaround i85% iof ithe itotal iworkforce. iA ireport iby iGhana iEnterprises iAgency 

iin i2016 iindicated ithat, iover itime, ithe irate iof iemployment igrowth iin SMEs ihas 

isurpassed ithe irate iof igrowth iin itheir icontribution ito ithe iGross iDomestic iProduct 

i(GDP). I 

The key ifactor idriving ithe iGovernment iof iGhana iefforts ito ipromote 

iSMEs ithrough ipolicies iand iprogrammes iaimed iat iproviding ifinancial iresources 

ifor itheir idevelopment.  However, ithe igovernment's iattempts ihave ibeen ifruitless 

idue ito ia ilack iof iassistance iin ithe ifield iof itax ipolicy. iTax irules iimpede ithe 

iestablishment iand iexpansion iof ismall iand imedium-sized ienterprises iin iGhana.  

SMEs iin iGhana iare isubject ito imany isorts iof itaxes, isuch ias iincome itax, 

icorporation itax, icapital igains itax, icustoms icharges, iand ivalue-added itax. iThese 
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itaxes iare ipaid iat idifferent ipoints ithroughout ithe ibusiness iprocess i(iPetersen & 

iSchoof,2015).  

The iimposition iof ithese itaxes idiminishes ithe iprofits iof SMEs, iwhich 

icould iotherwise ibe iinvested iin itheir ibusiness iactivities. iThe ielevated itax irate 

ihas iresulted iin iincreased itax icompliance iexpenses iand ihas iposed iissues ifor 

itaxpayers iin ifulfilling itheir itax iresponsibilities, iso iadversely iaffecting ithe 

igrowth iand idevelopment iof SMEs in iGhana. iAccording ito iKeith i(2012), ihigh 

itaxes ican iaffect ithe ipopulation iof SMEs by idecreasing ithe inumber iof inew 

ibusinesses ibeing iformed iand ihindering itheir iability ito ifinance irapid igrowth. It 

on the basis of the foregoing background the at the present study is conducted 

to iinvestigate ithe ieffects iof itaxation ion ithe igrowth iof iSmall iand iMedium 

ienterprises iin iGhana.  

Statement iof ithe iProblem 

Small iand imedium-sized enterprises i(SMEs) iface isignificant itaxation 

idue ito itheir icritical irole iin ithe ieconomies iof igovernments iaround ithe iworld. 

SMEsimake iup ithe ivast imajority iof ibusiness iventures iand ihave imade iimportant 

icontributions ito iemployment iand ieconomic igrowth iin iboth ideveloped iand 

iemerging icountries i(Barungi, i2018). iAlthough iSMEs imake ia isignificant 

icontribution ito ithe icountry's ieconomic igrowth, ithey iencounter iobstacles isuch ias 

iexorbitant itax irates, iunfavourable itax ipolicies ithat inegatively iimpact itheir 

iprofits coupled withihigh icosts iassociated iwith icomplying iwith itax iregulations 

iwhen isubmitting itax ireturns ito irevenue iauthorities.iAccording ito iBarungi 

i(2018), ia istrategic idevelopment iof igovernment iinitiatives ifor SMEs, isuch ias 

iimplementing ispecific itax iregulations, ican ieffectively itackle imarket 

iinefficiencies iand ialleviate ithe iexcessive iregulatory iburdens ifaced iby iSMEs. 
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In iGhana, SMEs iexperience ia isignificant irate iof ifailure, iparticularly, ifew 

iyears iafter ibeing iestablished, iprimarily idue ito iunfavourable itax ipolicies iand 

iexcessively ihigh itax irates iimposed ion itheir ioperations. iThese itaxes iaffect iall 

iaspects iof iproduction iand iservices iprovision i(Ghana iEnterprise iAgency, i2016). 

iThe isituation iremains iunchanged ifor iSMEs iin ithe iSefwi iJuaboso iDistrict. iInitial 

iinquiry iindicated ithat inumerous ibusinesses ihave ifailed iand iothers iare ion ithe 

ibrink iof ifailure idue ito itaxation iconcerns, iincluding ihigh itax irates, ithe icost iof itax 

icompliance, iand igovernment itax ipolicies i(Barungi, i2018). I 

The ire-introduction iof ithe iVAT iflat irate ischeme iin iJuly i2017 ihas ifaced 

iopposition idue ito iits iimpact ion ithe idemand ifor iproducts ifrom SMEs and ithe 

isubsequent iincrease iin ibusiness irisk. iIn iaddition, ithe i3% iVAT iflat irate iis ifurther 

ieroding ithe iprofit imargins iof SMEs iin ithe iSefwi iJuaboso iDistrict. iThis iis 

iexacerbating ithe ialready iexisting ichallenge iof iSMEs iin iaccessing ifunding, ias 

ireported iby ithe iGhana iEnterprises iAgency (GEA). According to iKumar iand 

iRao i(2015) ithe icurrent itax isystem iin iGhana iunfairly iimpacts iSMEs compared ito 

ibigger iorganisations. iThis iis ibecause ilarger iorganizations iand iSMEs iassess 

iprofits iand ilosses idifferently, iand ilarger ifirms ihave ian iadvantage iin igetting 

icredit ithan iSMEs. iThis ienables icompanies ito imitigate itheir itax iliability iby 

ideducting iloan iinterest iexpenses, iwhereas iSMEs ihave isignificant icompliance 

iexpenses isince ithey ilack ithe iability ito ifinance isignificant ibusiness ioperations 

ithrough iloans.  

iThe isubstantial itax irate, iexpenses iassociated iwith itax icompliance, iand 

ithe idifficulties iencountered iby itaxpayers iin ifulfilling itheir itax iresponsibilities 

ihave ibeen iadversely iaffecting ithe iexpansion iof SMEs iin iGhana.  According ito 

iKeith i(2012), ihigh itaxes ican iaffect ithe ipopulation iof SMEs iby ireducing ithe 
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inumber iof inew ibusinesses ibeing iformed iand ihindering ithe iability iof iexisting 

iSMEs ito ifinance irapid igrowth.However, ithe iresearcher ibelieves ithat ithere ihas 

ibeen iinsufficient iresearch ito ishow ia ilink ibetween itaxation iand ithe igrowth iof 

SMEs iin iGhana's iSefwi iJuaboso idistrict. iThe icurrent istudy iis ito ievaluate ithe 

iimpact iof itaxation ion ithe igrowth iof iSMEs iin iGhana, iwith ia iparticular iemphasis 

ion iSefwi iJuaboso iDistrict. It is on the premis of the of this backdrop that the 

present studyiiinvestigate ihow itax irates iand icomplexities iaffect iSMEs, iexamine 

ithe irole iof itax ipolicy ion iSME igrowth, iand ievaluate ithe iconsequences iof itax 

icompliance icosts. 

Purpose iof ithe iStudy 

The istudy isought ito iinvestigate ithe ieffects iof itaxation ion ithe igrowth iof 

iSmall iand iMedium ienterprises iin iGhana. 

Research iObjectives 

Specifically, ithe istudy isought ito: 

1. Examine ihow i i itax irate iand icomplexities iaffect ithe igrowth iof ismall iand 

imedium ienterprises iin ithe iwestern north region  

2. Analyze ithe iinfluence iof itax ipolicy ion ithe igrowth iof ismall iand imedium 

ienterprises iin ithe iiwestern north region  

3. Determine ihow i itax icompliance icost affect i ithe igrowth iof ismall iand 

imedium ienterprises iin ithe iwestern north region  

Research iHypotheses 

The iresearch iobjectives iwere ihypothesised ias; 

1. H1: i iThere iis ia isignificant irelationship ibetween itax irate iand i icomplexities 

iand igrowth iof ismall iand imedium ienterprises iin iwestern north region  
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2. H0: iThere iis ino isignificant irelationship ibetween itax irate iand i 

icomplexities iand igrowth iof ismall iand imedium ienterprises iin iwestern 

north region  

3. H2: iTax ipolicy ihas ia isignificant iinfluence ion ithe igrowth iof ismall iand 

imedium ienterprises iin ithe iwestern north region  

4. H0: iTax ipolicy idoes inot ihave ia isignificant iinfluence ion ithe igrowth iof 

ismall iand imedium ienterprises iin ithe iwestern north region  

5. H3: iTax icompliance icost ihas ia isignificant ieffect ion ithe igrowth iof ismall 

iand imedium ienterprises iin ithe iwestern north region  

6. H0: iTax icompliance icost idoes inot ihave ia isignificant ieffect ion ithe igrowth 

iof ismall iand imedium ienterprises iin ithe iwestern north region 

Significance iof ithe iStudy 

The ifindings iof ithis istudy iwill ihelp ithe igovernment iand ipolicymakers 

iunderstand ithe iinfluence iof itax ipolicies ion ithe ifinancial iperformance iand 

igrowth iof ismall iand imedium-sized ifirms i(SMEs). i iThe igovernment's irules iand 

iregulations ihave ia itendency ito iimpact ithe isustainable igrowth iof ismall iand 

imedium ienterprises i(SMEs), igiven ithe isignificant irole ithey iplay iin ithe 

ieconomic idevelopment iof ithe icountry. iThe istudy iwill iprovide isignificant 

iadvantages ito ismall iand imedium ienterprise i(SME) iowners iand imanagers iby 

iexamining ithe iinfluence iof itaxation ion itheir ibusiness igrowth iand ioffering 

iguidance ion ieffectively imanaging itax-related imatters ito iensure ibusiness 

icontinuity. iIn iaddition, ithe itaxpayers' iunderstanding iof itax-related imatters iwill 

ibe iadvantageous ifor iboth ithe igovernment iand ithe itaxpayers. iThe ipresent istudy 

iwill iadditionally ioffer imore iempirical idata iand iconclusions ipertaining ito 
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itaxation iand ithe iefficiency iof SMEs. iThis iwould ibe iof iinterest ito iacademics iand 

iresearchers iwith ia ifocus ion ithese isubject idomains. 

Delimitations of the Study  

The istudy ifocused ion SMEsithat iare iproperly iregistered iwith ithe iGhana 

iRevenue iAuthority iin ithe iSefwi iJuaboso iDistrict. iThe istudy iused iprimary idata 

iacquired ithrough ia istandardized iquestionnaire idesigned iexpressly ito 

icorrespond iwith ithe istudy iaims. iThe iquestionnaire iwas iprimarily icomposed iof ia 

ifive-point iLikert iscale. iA iadequate isample isize iwas ichosen ifrom ithe iDistrict's 

iexisting ipopulation iof isubject imatter iexperts i(SMEs). iTo iassess ithe irelationship 

ibetween ithe idependent iand iindependent ivariables, ithe idata iwas istatistically 

ievaluated iusing ipercentages, imean, istandard ideviation, iand iregression ianalysis. 

Limitation of the Study  

The sample size used in this study may not be large enough to represent 

the entire population of SMEs in the Sefwi Juaboso District. A small sample 

size can limit the generalizability of the findings to all SMEs in the district. 

There may be a selection bias in the sample if it does not adequately capture the 

diversity of SMEs in terms of size, sector, and stage of development. The 

reliability and accuracy of the data collected depend on the honesty and 

accuracy of the responses from SME owners and managers. Respondents may 

have provided socially desirable answers rather than truthful responses, leading 

to response bias. Limited access to comprehensive financial records of the 

SMEs could have impacted the ability to measure the true effect of tax 

compliance on their growth.  

The study may not fully account for other external economic factors that 

influence SME growth, such as access to finance, market conditions, 
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competition, and government policies beyond tax compliance. Changes in the 

economic environment during the study period, such as inflation or economic 

downturns, could have affected the growth of SMEs, making it difficult to 

isolate the impact of tax compliance. Again, variations in tax regulations and 

enforcement intensity over time and across different sectors may not be fully 

captured in the study, potentially affecting the consistency and comparability of 

the results. The study may not adequately consider the role of informal sector 

activities, where tax compliance is often minimal or non-existent, thus skewing 

the overall picture of tax compliance among SMEs. 

Organisation iof ithe iStudy 

The istudy iwas iorganized iinto ifive ichapters. iThe ifirst ichapter icontained 

ian iintroduction ithat iaddressed ithe istudy's ihistory, iproblem istatement, ipurpose, 

iresearch iobjectives, iresearch ihypothesis, iimportance, iscope, iand iorganization. 

iThe isecond ichapter iprovided ia ireview iof ithe istudy's irelated iliterature, iwith ian 

iemphasis ion ia itheoretical iframework ias iwell ias ian iempirical ianalysis iof ithe 

istudy, iwhile ithe ithird ichapter i(Chapter iThree) ioutlined ithe imethodology iof ithe 

istudy, iwhich iincluded imajor ithemes isuch ias iresearch iapproach, ipopulation, 

iresearch idesign, isampling iand isampling iprocedures, istudy iarea, idata icollection 

iprocedure, idata iprocessing iand ianalysis. iChapter iFour ianalyzed iand idiscussed 

idata iresults, iwhile iChapter iFive ipresented iinformation ion ia isummary iof ikey 

ifindings, iconclusions idrawn iabout ispecific iresearch iobjectives ibased ion iactual 

ifindings, irecommendations, iand isuggestions ifor ifuture istudies. I 

Chapter Summary  

The chapter began with a background to the study, where the researcher 

showed the relevance of the study by elaborating on the theoretical 
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underpinnings of the study as well as empirical revelation and claims put forth 

by prior researchers. The chapter continued with the statement of the problem, 

where the problem was logically explained, as well as identifying the gaps in 

the existing literature. Subsequently, the purpose of the study was articulated, 

and three objectives were set to give the study direction. Research questions 

were enunciated based on the stated research objectives. The significance of the 

study was later elaborated, followed by delimitations of the study, and the 

organisation of the respective chapters. 
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CHAPTER iTWO 

LITERATURE iREVIEW 

Introduction 

This isection iof ithe iresearch iconsists iof ireviewing irelevant iliterature 

ilinked ito ithe itopic iof ithe iinvestigation. iThe ireview icentered ion ithree imajor 

ithemes: itheoretical, iempirical, iand iconceptual iliterature ievaluation. iThe 

itheoretical iliterature ireview iaimed ito iestablish ia istrong itheoretical ibasis ifor ithe 

iinvestigation. iThe iempirical ireview iincludes ian iexamination iof icomparable 

istudies icompleted iin ithe icurrent ifield iof iresearch, iwhich iaids iin iidentifying ithe 

iflaws ithat ithe istudy iattempted ito iaddress. iThe istudy ivariables iwere ievaluated 

iusing iconceptual ianalysis, ifollowed iby ia idiagrammatic irepresentation iof ithe 

idependent iand iindependent ivariables' iinterrelationships. 

Theoretical iReview 

This isection iof ithe iliterature iexamines iinto ithe itheoretical ifoundations iof 

ithe istudy, iwhich iwere iproduced iby ischolars iand iare idirectly irelated ito ithe 

iresearch. iThe iideas imentioned iinclude ithe iability ito ipay, ieconomic ideterrence 

itheory, iand iplanned ibehavior itheory. i 

The iability ito ipay itheory iof itaxation 

In i1985, iSwiss iphilosopher iRousseau iproposed ithe iconcept iof itaxability, 

isometimes iknown ias iability ito ipay. iAccording ito ithe iprinciple, itaxes iplaced ion 

iindividuals ishould ibe ibased ion itheir iincome ior iability ito ipay, ilaying ithe 

ifoundation ifor ia iprogressive itax isystem iin iwhich ithe itax irate irises iin iproportion 

ito ithe itaxable iamount i(Jones, i2014). iThe iidea iis ithat ipeople ior ibusinesses iwith 

imore iincome ior iwealth ishould ipay imore iin itaxes ithan ithose iwith iless. iThis iis ithe 
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imost iequitable iand ijust isort iof itax istructure iin ian ieconomy, iand iit ihas ibeen 

iwidely iadopted iin iindustrialized inations i(Ogbonna i& iEbimobowei, i2012). 

The ifundamental iidea iof ithis imodel iis ithat ithe iresponsibility iof itaxing 

ishould ibe idistributed iamong iindividuals iin isociety ibased ion ithe iprinciples iof 

ifairness iand iequality. iAccording ito iOgbonna iand iEbimobowei i(2012), ithe 

ipayment iof itax iunder ithis iapproach iis idetermined iby ithe irelative icapacity ito ipay 

iand iis iconsequently idistributed ibased ion ithe iincome ilevels iof iindividuals ior 

ibusinesses. iThis itheory iis irelevant ito ithis istudy ias iit ielucidates ihow itaxation 

iimpacts ithe igrowth iof ismall iand imedium ienterprises i(SMEs), ieither iin ia 

ifavourable ior inegative imanner. iConsequently, ifirms' ipayment iof itaxes iis 

idetermined iby itheir icapacity ito ibear ithe itax iburden iplaced ion ithem iby itax 

iauthorities. iExcessive itaxation ican ihave ia idetrimental iimpact ion ithe 

iprofitability iof ismall iand imedium ienterprises i(SMEs), ileading ito ia ihalt iof itheir 

igrowth. 

The ieconomic ideterrence itheory 

The Economic Deterrence Theory was primarily developed within the 

field of economics and criminology to understand the factors that deter 

individuals and organizations from engaging in illegal or non-compliant 

behavior, such as tax evasion. This theory is associated with the work of several 

prominent economists, but it is most notably attributed to the contributions of 

Gary Becker and Michael Allingham along with Agnar Sandmo in the years 

1972.Tax icompliance itheory, ioften iknown ias ideterrence itheory, imaintains ithat 

itaxpayers iare irational ipersons iwho iaim ito imaximize itheir imoral iutility iand iare 

imotivated ito iobey itax ilaws. 
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 iAccording ito ithe ihypothesis, itaxpayers iare imotivated iby ieconomic 

iincentives isuch ias ithe idesire ito imaximize iprofits iand ithe irisk iof iprosecution. 

iAccording ito ieconomic ideterrence itheory, itaxpayers iare irational iactors iseeking 

ito imaximize itheir iutility. iThis iidea icontends ithat ipeople iare imore iprone ito icheat 

ion itaxes iwhen ithe ipotential igain ioutweighs ithe ipenalty ifor inoncompliance. iAs ia 

iresult, ithe ipenalty istructure iis ian iimportant icomponent iof ithe ipunishment, 

iinfluencing ian iindividual's idecision ito iavoid ipaying itaxes. 

There iwas iwidespread iagreement ithat ithere iwas ia ipoint iat iwhich ithe 

iexpense iof ienforcement ioutweighed ithe iadvantages, icausing isocietal iharm 

i(Becker, i1968). iAs ia iresult, iadditional itheories iwere iestablished ibased ion ithe 

ieconomic ideterrence iconcept. iAllingham iand iSandmo i(1972) idiscovered ithat 

ithere iis ia inegative irelationship ibetween ithe ilikelihood iof ibeing icaught iand ithe 

iseverity iof ithe ipenalty. iThey iargued ithat iin icircumstances iwhen ithe ilikelihood 

iof ibeing icaught iis ihigh, isanctions ishould ibe imodest, iand ivice iversa. iGiven 

iGhana's iextensive iunregulated iinformal isector iand ihigh irate iof itax ievasion, 

iAllingham iand iSandmo's i(1972) iargument iappears ito ibe iappropriate. i 

iFurthermore, itheir iresearch iasserted ithat iwhen ithe ilikelihood iof idetecting 

ievasion iis idefinite, ia imoderate ipunishment ican ibe ijust ias iefficient iin ideterring 

ievasion ias ia imore isevere ipunishment. 

Therefore, iit iis iargued ithat iraising ithe iseverity iof ithe ipunishment imay 

inot ialways iresult iin ia istronger ideterrent iimpact iif ithe iperpetrator iis iaware ithat 

ithe ilikelihood iof igetting icaught iis ihigh i(Kuug, i2016). iAllingham iand iSandmo 

i(1972) iexamined itaxpayers' irisk iaversion iand iits irelationship ito iincome iand itax 

ievasion. iThey ireasoned ithat iwhen ia itaxpayer iis irisk-averse iand itheir iaversion 

idecreases ias itheir iincome irises, iraising ithe itax irate iwould ireduce itax ievasion. 
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iAs ia iresult, iit iwas iargued ithat ithe itaxpayer's iincome ilevel iinfluenced itheir irisk-

taking ibehavior. iThe iupshot iof ithis iperspective iis ithat ias itaxpayers' iincome 

iincreases, ithe iprobability iof itax ievasion ior inon-compliance idecreases. iLyons 

i(1974) isuggests ithat iif ithe igovernment iestablishes ifavourable ieconomic 

iconditions ithat ilead ito ihigher itaxpayer iincome, itax ievasion iwill idecrease ias ia 

iresult. 

The ioccurrence iof itax ievasion iin ithe iUnited iStates ihas idemonstrated ithe 

ieconomic ideterrence itheory's iinadequacies. iAs ia iresult, ithere iis inow ia iquest ifor 

imore iintricate itheories ithat ican ieffectively idecrease inon-compliance iby 

iimposing imore isevere ipenalties ion itax ievaders. i iAlthough ithe istudies iwere 

ibased ion ieconomic ideterrence itheory, ithey isuggest ithat itaxpayers iare imore 

iconcerned iwith ithe iseverity iof ithe ipunishment ithan ithe iprobability iof idetection 

iwhen ithe ilikelihood iis iextremely ilow i(Reinganum i& iWilde, i1986). iBrunner iand 

iFalkinger i(1999) iargue ithat ia itaxation isystem ithat iincludes iboth ipenalties iand 

irewards iis imore ieffective iin iachieving imaximal icompliance ithan ia isystem ithat 

ijust ifocuses ion ipunishments. iConsequently, ioffering iincentives ifor ifollowing 

irules imay ibe icrucial iin idiscouraging iundesirable ibehaviour. iThe iissue, 

ihowever, ilies iin idetermining ithe imanner iin iwhich ithe iinducements iwould ibe 

iimplemented. iInducements ican ibe iin ithe iform iof iexpedited itax irefunds ior ia 

ireduction iin ithe iproportion iof itax iowed. 

The iimportance iof ithis itheory iin irelation ito ithe ipresent istudy istems ifrom 

iits icapacity ito ished ilight ion itax iauthorities' iand ithe igovernment's iknowledge iof 

ithe iincentives ithat imotivate itaxpayers iand ihow ithese iincentives iinfluence itheir 

iwillingness ito ifulfill itheir itax icommitments. iBusinesses iwill ithrive iand iincrease 

itheir iearnings iif ithe igovernment icreates ia ifavorable ibusiness ienvironment. 
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iConsequently, ibusiness iowners iwill ibe iprepared ito ifulfil itheir itax iobligations 

iwithout ifailing ito ido iso. i iThe ipresent iresearch ihas iunequivocally iproved ithat 

iusing isanctions ito iprevent itax ievasion imay inot iproduce ithe iexpected iresults. 

Theory iof iplanned ibehaviour i(TPB) 

The Theory of Planned Behaviour (TPB) was proposed by Icek Ajzen. 

Ajzen introduced this theory in 1985 as an extension of the earlier Theory of 

Reasoned Action (TRA), which he developed with Martin Fishbein in 1975.The 

itheory iof iplanned ibehavior iemphasizes ia iclear irelation ibetween ian iindividual's 

iintention iand ibehavior, iwhich iis icritical ifor iany isignificant ipolicy ichange. iThe 

itaxpayer's iintention iplays ia icrucial irole iin itax icompliance ias iit iis isolely ithrough 

ithe ivoluntary iengagement iof itaxpayers ithat imoney iis igathered. iHence, iit iis 

iequally icrucial ito iforecast ithe iinclination iof itaxpayers ito iadhere ito iregulations 

ias iit iis ito iforecast itheir iactual icompliance ibehaviour i(Chorlton, iConner, i& 

iJamson, i2012). iIt iis iimportant ito iconsider iwhether ithe ibehaviour iis idriven iby ia 

irefusal ito icooperate, ias ithis iwill iinfluence ihow itaxpayers iare itreated iin iorder ito 

ienhance itheir ibehavioural iperformance. 

Hence, ithe itax iauthority iwould idevise iproactive iinterventions ito itackle 

ithe iroot icause iof inon-compliance, irather ithan iimplementing iremedies iafter inon-

compliance ihas ioccurred, iwhich icould ipotentially ifoster imore inon-compliance. 

iThe iTPB inot ionly iconsiders iintention, ibut ialso ihandles ithe imatter iof 

ibehavioural icontrol iby iincorporating iboth iperceived ibehavioural icontrol iand 

iactual icontrol. iPerceived ibehavioural icontrol irefers ito ian iindividual's 

iperception iof itheir iability ito icontrol itheir ibehaviour iand itheir iconfidence iin 

icarrying iout ithe inecessary iactions. iActual icontrol, ion ithe iother ihand, 
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iencompasses ithe ispecific iskills iand iabilities, ias iwell ias iany iobstacles ior ifactors 

ithat ican ieither ihinder ior iassist iin iperforming ithe ibehaviour i(Ajzen, i2011). 

The itheory iof ireasoned iaction i(TRA) iis iinextricably ilinked iwith ithe 

iTPB. iMany ischolars ihave iused ithe iTheory iof iReasoned iAction i(TRA) ias ithe 

imajor itheoretical ifoundation ifor itheir iresearch ion ivarious ibehavioural isettings. 

iThe iTRA istresses ibehavioral iintention ias ia iprecursor ito iactual ibehavior. 

iIntentions iare iunderstood ito iencompass ithe imotivational ivariables ithat iimpact 

ibehavior. iAjzen i(2011) idefines iintention ias ithe iamount iof idetermination iand 

ieffort ithat ipeople iare iwilling ito iput iinto icarrying iout ian iactivity. iTo iunderstand 

ia ispecific iindividual's ibehavior, isuch ias itaxpayers, iit iis icritical ito iidentify ithe 

ifactors ithat iinfluence itheir ibehavioural iintention. iThe iTRA iproposes ithat ithere 

iare itwo idistinct ifactors ithat iinfluence ione's iintentions. iThese iare ithe 

iperspectives ion ibehaviour iand ipersonal ibeliefs iabout iwhat iis iconsidered inormal 

ior iacceptable. iAccording ito iAjzen i(2011), iattitude irelates ito ian iindividual's 

ifavorable ior inegative iperception iof ia igiven ibehaviour. i 

Attitudes ican ibe iinfluenced iby ia iphenomenon icalled ibehavioural ibelief, 

iwhich iinvolves iassessing ithe ipotential ioutcomes ior irepercussions iof ia ispecific 

ibehaviour. iAttitudes iare ishaped iby ia iconviction iin ia iresult, iwith iits imagnitude 

iassessed iin iterms iof ioutcome ievaluation. iSubjective inorms, ias idefined iby iLoo, 

iEvans, iand iMcKerchar i(2012), iare ithe iperceived isocietal iinfluences ithat iaffect 

ian iindividual's idecision ito ieither itake iaction ior irefrain ifrom itaking iaction. 

iHence, isocietal ipressure ican iserve ias ithe iimpetus ifor ian iindividual ito iadopt ia 

ispecific ifashion istyle. 

Millar iand iShevlin i(2003) ifound ithat itaxpayers' iperceptions iof 

idisproportionate itax iburdens ican iinfluence itheir ibehavior iregarding ipaying 
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itaxes, ithereby iaffecting itheir icompliance iwith ithe itax isystem. iBreckler iand 

iWiggins i(1991) iproposed ithat ian ieffective iattitude iincludes iemotional 

iresponses, isuch ias ienjoyment, isadness, ior iguilt, iwhen idoing ispecified 

ibehaviors. iOn ithe iother ihand, iinstrumental iattitude ipertains ito ia imore icognitive 

ievaluation iof ithe ipotential ibenefits iassociated iwith idoing icertain ibehaviours. 

iThis isuggests ithat ithe itaxpayer's iemotions ican iinfluence itheir iwillingness ito 

icomply iwith itax iregulations. iWhen ithe itaxpayer iis iin ia ipositive iemotional istate, 

ithey iare imore ilikely ito igladly ifulfil itheir ilegal irequirement iof itax icompliance. 

iNevertheless, iwhen ithe itaxpayer ievaluates ithe ibenefits igained ifrom iadhering ito 

ithe irules, iwhether ithey iare ifavourable ior inegative, isuch ias icognitive ireflection, 

ithey imay ichoose ito icomply ior inot. 

This ihypothesis idemonstrates ithat ithe ipayment iof itaxes iby ismall iand 

imedium ienterprises i(SMEs) iis iinfluenced iby ithe iattitudes iand ibeliefs iof 

imanagers iand iowners. iIt iis inot ijust idriven iby ithe igovernment's idemands ior ithe 

ifear iof ilegal iconsequences. iThe itheory ifacilitates ithe iexplanation iof iadditional 

iinfluential iaspects ithat iimpact itax icompliance iand ithe iperception iof ihow itax 

irevenue iis iutilized. 

Conceptual iReview 

This isection iof ithe iliterature ireview ielucidates ithe istudy ivariables iand 

itheir imeasurement, ias iemployed iby iprevious iinvestigations. iIt iestablishes ithe 

ifundamental iframework iby iclearly iarticulating ithe irationale ifor iincluding ia 

ispecific ivariable iin ithe iinvestigation. iThe ivariables iexamined iinclude ithe itax 

irate iand iits icorrelation iwith ithe iexpansion iof ismall iand imedium ienterprises 

i(SMEs), ithe iinfluence iof itax ipolicies ion iSME igrowth, iand ithe icost iof itax 

icompliance iand iits ieffect ion iSME igrowth. iThe idiscussion ialso iencompassed ithe 
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imeasurement iof ismall iand imedium ienterprise i(SME) igrowth. iAdditionally, ithe 

idifficulties ithat iimpact itaxpayers iand ithe igrowth iof iSMEs iwere ithoroughly 

iexamined. 

Definition iof iSMEs 

Small ienterprises iare icommonly idefined ibased ion ithe isize iof itheir 

iworkforce, iwith ithe inumber iof iemployees ibeing ithe imost icommonly iused 

icriterion. iConfusion istems ifrom ithe iarbitrary idecisions iand ithresholds iused iby 

ivarious iauthoritative isources iwhen iadopting ithis iconcept. iAccording ito ithe 

iGhana iStatistical iService's i(GSS) iIndustrial iStatistics, ienterprises iwith ifewer 

ithan iten ipeople iare iclassified ias iSmall iScale iorganizations, iwhile ithose iwith 

imore ithan iten iemployees iare iclassified ias iMedium ior iLarge iorganizations. iIn 

icontrast, ithe iGSS iclassified ienterprises iwith ia iworkforce iof inine or iless ias iSmall 

iand iMedium iin iits idomestic istatistics. 

The icrucial irole iof iSMEs iin iemerging inations ias ichannels ifor iachieving 

ithe idevelopment igoals iof ithese inations ihas ibeen iwell iacknowledged. iAccording 

ito iLevy iand iPowell i(2004), iin ithe ileast ideveloped inations, ismall iand imedium 

ienterprises i(SMEs) iare iexpected ito iprovide iemployment ifor iapproximately 

i22% iof ithe iadult ipopulation. iThe iagricultural isector iin iGhana iemploys 

iapproximately i15.5% iof ithe ilabour iforce, iwhile iin iMalawi iit iemploys iaround 

i14.09% i(Parker, iBellucci, iTorlina, iZutshi, i& iFraunholz, i2014). iThis iindustry 

ihas icreated imore ijobs ithan ismall iand ilarge ienterprises, iwith igrowth irates iof i5% 

iin iGhana iand i11% iin iMalawi. iIn iGhana, ithe isector's ioutput iis icalculated ias ia 

iproportion iof iGDP. 

In iorder ito iexpedite ithe ipace iof iprogress iin ieconomically idisadvantaged 

inations, iofficials ihave ishown isignificant iinterest iin ismall-scale ienterprises 
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ilocated iin iboth irural iand iurban iareas. iThese iendeavours ihave ibeen 

iacknowledged ias ithe icatalysts ivia iwhich ideveloping inations ican iachieve itheir 

idevelopment iobjectives. iDeveloping inations ioften iserve ias ipotential isources iof 

iemployment iand iincome i(Calipinar i& iUlas, i2013). 

Measurement iof iSMEs’ igrowth 

The inumber iof ijobs icreated iby ismall iand imedium-sized ibusinesses 

i(SMEs) iis iused ito imeasure itheir igrowth. iExpansion irates iare idemonstrated iby 

ian iincrease iin ithe inumber iof ibranches, iwhich icontribute isignificantly ito ijob 

icreation iand iplay ian iimportant ipart iin ipromoting ieconomic igrowth i(Kumar i& 

iRao, i2015). iFurthermore, iKumar iand iRao i(2015) ifound ithat ismall iand imedium-

sized ienterprises i(SMEs) ihave ihigher irates iof inet ijob icreation ithan ibigger 

iorganizations isince ithey ioperate iin ia ivariety iof iindustries. iBannier iand iZahn 

i(2012) iargue ithat ia icorporation's iage iis ian iimportant ifactor ithat imay idistinguish 

iit ifrom iothers. iEmpirical iresearch isupports ithe iidea ithat iage, isize, iand 

iproportionate igrowth iare iinterconnected. iThe igrowth irate iof ienterprises 

itypically idecreases iproportionally ias ithey iage, iregardless iof itheir isize. 

iSimilarly, imore iestablished ibusinesses ihave ia ihigher iprobability iof ienduring 

icompared ito inewer iones. iThese idata ialign iwith itheories iof ifirm iselection, ias 

inew imarket ientrants irequire itime ito iacquire iknowledge iabout ithe iindustry's 

irelative iefficacy i(Bannier i& iZahn, i2012). 

According ito iRojsurakitti i(2015), icontinuous igrowth iis inot ivery 

icommon, ias ionly ia ismall inumber iof ienterprises ihad iconsistent igrowth ifor ia 

iduration iof iseven iyears ior ilonger. iHowever, iseveral icompanies isaw ian ierratic 

ipath icharacterised iby ionly itwo iyears iof iconsistent iexpansion. iConsequently, ithe 

imajority iof ifirms ithat iwere ienjoying isignificant igrowth idid inot icontinue ito igrow 
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iat ia irising irate. iThe ifirm's istrategy, iwhich iinvolves ia iyearly iexpansion iof iits 

iworkers, ihas ibeen iwidely iutilised iin inumerous iresearches ias ia imeasure iof 

iorganisation igrowth i(Bannier i& iZahn, i2012). 

Tax iRate iand iComplexities iand iSMEs iGrowth 

The iexpansion iof ithe ifirm iwas iimpacted iby ithe itax irates iimposed ion 

iSMEs. i i iHigher itax irates iand itax icomplexities ihad ia inegative iimpact ion iSMEs' 

igrowth iand idevelopment, ias iwell ias ibusiness icreation. iThe ielevated itax irates 

ilead ito iincreased iproduction icosts, ithereby ileading ito iprice iincreases ifor igoods 

iand iservices ioffered iby ismall iand imedium ienterprises i(Graham i& iMills, i2008). 

iThe icompany itax ihas ian iimpact ion ithe idetermination iof ifinance iand iinvestment 

idecisions, ias iwell ias ithe iselection iof ithe iorganisational istructure. iLowering 

icorporate itax irates ibelow ithe ihighest ipersonal iincome itax irates, icombined iwith 

iallowing ientrepreneurs ito idelay ipersonal itaxes iby ireinvesting igains, ican 

iencourage ithem ito iregister itheir ienterprises i(Graham i& iMills, i2008). iA 

idecrease iin icorporate itax irates iincentivizes ithe iincorporation iof imore 

ienterprises ithat ihave irefrained ifrom iregistering idue ito iconcerns iabout itaxation, 

iassuming iall iother ifactors iremain iconstant i(Graham i& iMills). 

 i i i i i i i i i i i i i i i i iGovernments iin imany inations iaim ito ienhance ithe icompetitiveness iof 

iSMEs, iwhich ientails ilowering itax irates i(Gordon, i1963). iThey ilevy idiverse 

iforms iof itaxes ito isafeguard iemerging isectors iand ipromote iequitable 

icompetition iamong ismall iand imedium ienterprises i(SMEs). iAccording ito iLoo iet 

ial. i(2012), ithese iprocedures iare idriven iby ithe iequity iaim i(SMEs iearning ilesser 

iprofits) iand ithe iefficacy iobjectives i(SMEs ifacing imarket ifailures, isuch ias 

ilimited iaccess ito ifunding, iwhich irequires igovernment iintervention). 
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Tax iPolicy iand iSMEs iGrowth 

SMEs imay ihave iallocated ithe iresources ithey ispend ion itax icompliance 

itowards ireinvestment, iwhich iwould icontribute ito ithe ifuture igrowth iof iSMEs 

i(Bahl i& iBird, i2008). iHence, ithere iis ia iprevailing ibelief ithat itaxes iand ia 

iconvoluted itax isystem iunfairly iimpose ia iheavier iload ion ismaller ienterprises. 

iSlemrod i(2008) inoted ithat iimposing ithe isame icompliance irequirement iand 

iexpense ion iboth ismall iand ilarge ienterprises ican ibe iseen ias idiscriminatory 

itowards ismaller icompanies. iThe ireduction iin icompliance icosts iand itax irates 

iwill ilead ito ian iimprovement iin ithe iprofit imargin iof iSMEs. iIn iaddition, ithe 

isimplification iof iregulations ifor ismall ibusinesses iwould ilead ito ian iincrease iin 

igovernment irevenue ifrom itaxation. iThis iis ibecause iit iwill ireduce ithe isize iof ithe 

iinformal isector iand ithe inumber iof iregistered itaxpayers iwho ido inot icomply iwith 

itax iregulations i(Slemrod). 

Furthermore, ithe iexcessive iregulatory ienvironment, iwhich iincludes 

inumerous iregulatory iorganizations iand ifirms, ivarious itaxes, icumbersome 

iimportation iprocedures, iand ihigh iport icharges, icontinues ito iimpose 

iunnecessary iconstraints ion ithe ioperations iof ismall iand imedium-sized 

ibusinesses i(SMEs). iDue ito ithese icomplications, ia ilarge inumber iof ienterprises 

ifailed ito iregister ior imeet itheir itax irequirements i(Lisi, i2015). iThis iincreases ithe 

iburden ion itaxpayers iwho iattempt ito icomply iwith itax iregulations iwhile 

idiscouraging ifuture icompliance. 

A icomplicated iand iheavily iregulated itax iregulatory isystem iis 

iexcessively icostly iand ihas ia idetrimental iinfluence ion ithe igrowth iof ismall iand 

imedium-sized ifirms i(SMEs) ias ithey itry ito ishift ito istructures iwith ia ilower ior ino 

itax iburden iat iall i(Harju, i2014). iPoor itax isystem iimplementation iresults iin 
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idecreased iefficiency, iincreased icollection icosts, iwasted itime ifor itaxpayers iand 

istaff, iand iinefficient iresource iallocation i(Loo iet ial., i2012). 

Tax iCompliance iCost iand iSMEs iGrowth 

Academics, igovernment ipolicymakers, iand icorporations ihave iall ibeen 

ipaying iclose iattention ito ithe icost iof itax icompliance. iAccording ito iAmeyaw, 

iAddai, iAshalley, iand iQuaye i(2015), ithe icost iof icomplying iwith itax iobligations 

iis ione iof ithree icomponents iof ithe isocial icost iof itaxes. iThese icharges, ias istated 

iby ithem, irepresent ithe icosts isuffered iby isociety iwhen ipurchasing ipower iis 

itransferred ifrom itaxpayers ito ithe igovernment. i 

The icost iof icompliance ican ibe icategorized iinto ithree imain icomponents: 

ithe iamount iof itime iinvested, ithe imonetary iexpenses iincurred, iand ithe 

ipsychological iburden. iThe ioverall itime ispent iencompasses iboth ithe iexpenses 

iincurred ifor iin-house iworkers iand ithe ifees ipaid ito iexternal iaccountants iand 

iother iexperts. iThese icompliance iexpenditures iare ioutside ithe iscope iof 

icorporate imanagement i(Pope i& iAbdul-Jabbar, i2008). iPrevious iempirical 

ievidence ihas idemonstrated ithat ismall iand imedium ienterprises i(SMEs) ibear ia 

idisproportionate iburden iof iregulatory irequirements i(Pope iand iAbdul-Jabbar, 

i2008). iThis iis idue ito ithe ilimited iresources iavailable ito iSMEs iand itheir 

iinsufficient iexperience iin icomplying iwith imany iand iintricate iregulations 

i(Atawodi iOjeka, i2012). iIn iaddition, iEichfelder iand iVaillancourt i(2014) iargued 

ithat iwhen ithe icost iof icomplying iwith itaxes iis ihigh, iit ican iresult iin itax ievasion, 

itax ifraud, iand ihinder iinvestment iby ireducing ithe icountry's icompetitiveness iin 

iterms iof itax iappeal. 

The iproblem iof inoncompliance iis ialso iattributable ito ithe ihigh icost iof itax 

icompliance. iNoncompliance iby ismall iand imedium-sized ienterprises i(SMEs) 
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ican imanifest ias ifailure ito imeet ithe itax ireturn isubmission ideadline, iincomplete 

isubmission iof itax ireturns, iunderreporting iof iincome, iexaggeration iof 

ideductions, ior ifailure ito ipay iassessed itaxes iby ithe ispecified idue idates i(James 

iand iEdwards, i2010). 

Empirical iReview 

The iexisting iliterature iwas ireviewed iin iaccordance iwith ithe istudy's 

iobjectives. iThis ireview iwas iconducted ito iidentify isignificant istudies iand itheir 

iconclusions, iwhich iwere ithen iutilized ias ia ibenchmark ifor icomparing icurrent 

iresearch. iNumerous istudies ihave ibeen iundertaken ito idetermine ithe iimpact iof 

itaxation ion ismall iand imedium-sized ibusinesses. iThe ireview icomprised 

iinvestigations iconducted iacross iAfrica, iwith ian iemphasis ion iGhana. iPlease 

irefer ito ithe ireviews ibelow. 

Keith i(2012) istudied ithe ieffects iof itaxation ion ismall iand imedium-sized 

ienterprises iin ithe iUnited iStates iof iAmerica. iData iwere icollected ithrough 

iinterviews iwith ismall iand imedium-sized ifirm i(SME) iowners iand imanagers, iand 

ithen ianalyzed iusing ia idescriptive itechnique. iThe istudy ifound ithat ivarious 

ifederal itax ipolicies, iwhile inot iexpressly imeant ifor ibusinesses, ihave iresulted iin 

ihigher itax irates, iwhich ihave ihampered ithe igrowth iand isuccess iof ismall iand 

imedium-sized iorganizations i(SMEs). iThe istudy ialso irevealed ithat iapplying 

ihigh ipersonal iincome itaxes ihas iseverely ireduced ithe iseveral iways ivia iwhich 

ismall iand imedium-sized ifirms i(SMEs) iformerly igot iexternal icapital. 

Aizenman iand iJinjarak i(2009) iinvestigated ithe ielements ithat iinfluence 

ithe iefficiency iof iIran's itax isystem. iThey iproposed ithat ienhancing itaxation 

itechniques, iutilizing iinformation itechnology, iminimizing iinterference ifrom 

idepartments iand iindustrial iunions, iand igrowing ithe ipersonnel iin ithe itax 
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iorganization iwould iresult iin iincreased icompliance. iFurthermore, iimproving 

imanagement iquality iand ihiring icompetent ipersonnel iwith ithe inecessary 

iexpertise iand imotivation, iimplementing imeasures ito iaddress itax icollector 

imisconduct, iand iconducting ipublic ieducation icampaigns ito iemphasise ithe 

iimportance iof itax ipayment iat iall isocietal ilevels iwill iall icontribute ito iincreased 

icompliance iand ieffectiveness. iFurthermore, iit iwould ibe iuseful ito ianalyze iand 

iapply ieffective itax isystems ifrom iother inations, iwhere ideemed iappropriate. 

Atawodi iand iOjeka i(2012) iconducted iresearch iin iNigeria ito iinvestigate 

ithe irelationship ibetween itax ipolicy, ithe iexpansion iof ismall iand imedium-sized 

ifirms i(SMEs), iand ithe ioverall iperformance iof ithe iNigerian ieconomy. iA inon-

probability isampling imethod iwas iutilized ito ichoose i150 ismall iand imedium-

sized ibusiness i(SME) iowners ifrom ithe itotal ipopulation iof iSMEs iin iZaria, ia istate 

iin iNorth iCentral iNigeria. iThe iselected iparticipants iwere igiven iquestionnaires ito 

icomplete. iThe istudy's ihypotheses iwere itested iusing iSpearman's irank 

icorrelation. iThe istudy ifound ia isignificant iunfavorable irelationship ibetween 

itaxes iand ithe igrowth iof ismall iand imedium-sized ifirms i(SMEs). i iThey ialso 

istated ithat iin iorder ito icreate ia ivibrant iand igrowing iSME isector, iNigeria's itax 

ipolicy imust ibe iappropriate, iensuring ithat iit idoes inot iinhibit ithe igrowth iof 

iSMEs. 

Ocheni iand iGemade i(2015) iconducted ia ifollow-up istudy iin iNigeria ito 

iinvestigate ithe iinfluence iof ivarious itaxes ion ithe ioperational iefficiency iof ismall 

iand imedium-sized ibusinesses iin iBenue. iThe isurvey istudy idesign iwas icarried 

iout iwith ia ipopulation isize iof i91. iData iwas igathered ithrough iself-administered 

iquestionnaires. iThe istudy ifound ithat ithe iintroduction iof ivarious itaxes ihas ia 

inegative iinfluence ion ithe isurvival iof ismall iand imedium-sized ifirms i(SMEs). 
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iFurthermore, ithere iis ia istrong iassociation ibetween ia iSME's isize iand iits iability 

ito isatisfy itax iresponsibilities. 

Nyamwanza, iMavhiki, iMapetere, iand iNyamwanza i(2014) iused ia 

idescriptive iresearch iapproach ito iassess ithe ieffectiveness iof iZimbabwe's 

ipresumptive itax icollection isystem iand iits iimpact ion ismall iand imedium-sized 

ifirms i(SMEs). iThe isurvey's isample isize iis i67 iBindura icommuter itransport 

ioperators iwho ihave iresponded ito ithe istudy. iThe istudy's ifindings idemonstrated ia 

inegative iassociation ibetween ipresumptive itax iand ithe iprofitability iof ismall iand 

imedium-sized ibusinesses i(SMEs). Nyakundi i(2018) ifound ithat iSMEs iin iKenya 

ihave ia ipoor idegree iof itax icompliance. iThis iwas iascribed ito ia ivariety iof iissues, 

iincluding ipoor imanagement iand iinternal icontrol isystems, ias imany ibusinesses 

istruggled ito isurvive. iAnother iimportant iquality ithat iwas imentioned iis ithe 

iinformal iapproach ito istarting, irunning, iand iclosing ia ibusiness, iwhich iallows ifor 

isimple imovement. 

Machogu iand iAmayi i(2016) ievaluated ithe itax isystem's iimpact ion ithe 

igrowth iof ismall iand imedium-sized ienterprises i(SMEs) iin iShinyanga, iTanzania. 

iTheir igoal iwas ito ianalyze imanagers' iperceptions iof ithe itax isystem's 

ieffectiveness iin ipromoting iSMEs' igrowth iin iTanzania. iAccording ito ithe istudy's 

ifindings, iboosting itaxes icauses ihigher iprices ifor igoods iand iservices, iwhich 

ileads ito ilower iconsumption iand isales ivolumes. iThe istudy ifound ithat ithe itax 

isystem ihas ia inegative iinfluence ion ithe igrowth iof ismall iand imedium-sized 

ibusinesses i(SMEs). iThis iarises ibecause ithe icollected iincome iis iused ito ipay 

itaxes irather ithan ito iexpand ithe ifirm. iThe istudy iutilised ia isample isize iof i120 

iparticipants iand iusing ia idescriptive isurvey imethodology. 
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Tee, iBoadi, iand iOpoku i(2016) ievaluated ithe iinfluence iof itaxation ion ithe 

iperformance iof ismall iand imedium-sized ifirms i(SMEs) iin iGhana's iGa iWest 

iMunicipality iAssembly. iThey igathered idata iby idistributing iquestionnaires iand 

iconducted iinterviews iwith i102 imanagers/executive iofficers. iThe idata iwere 

iexamined iusing idescriptive, icorrelation, iand iregression iapproaches. iAccording 

ito ithe ifindings, ithe imajority iof irespondents irecognized ithe icurrent itax isystem's 

idetrimental iimpact ion ithe igrowth iof ismall iand imedium-sized ifirms i(SMEs). 

According ito iAdebisi iand iGbegi i(2013), iincome itax ievasion iis ione iof 

ithe imost icritical idifficulties iaffecting iGhana's itax iadministration. iAsante i(2012) 

iendorses ithis istudy iby istating ithat itax ievasion iis ia iserious iproblem iin iGhana. iHe 

iproposed ithat itax ievasion iis icaused iby ifactors isuch ias iwidespread iilliteracy, ia 

ilack iof iunderstanding iof itax irules, idifficulties iin irecognizing isole iproprietors, 

iinsufficient itax ioffices iand iofficers, iand ithe icomplexity iof itax iregulations. iTax 

ievasion iincludes inot ideclaring iincome, iintentionally iunderreporting iincome, 

iand ifalsely iinflating ideductions ifrom iincome i(Pirttilä iand iSelin, i2011). 

In itheir istudy ion itax ievasion iin iGhana, iAmoah, iAsuamah, iand iAmaning 

i(2014) iargue ithat iwhen ithe itax isystem iis iregarded ias iunjust, iwith ia imajor 

ipercentage iof ithe icollected icash isquandered iand ibenefiting icorrupt ipoliticians, 

icitizens imay ifind ijustification ifor iengaging iin itax ifraud. iIt iis irecommended ithat 

itaxation isystems iin ithe ieconomy ibe iegalitarian, iand itax iofficials ibe irewarded ito 

iavoid icorrupt iactivities. iTheir iconclusion iwas ithat itax irevenue ishould ibe 

iallocated itowards iendeavours ithat iwill iyield icollective ibenefits, ithereby 

iincentivizing icitizens ito ifulfil itheir itax iobligations. 
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Conceptual iFramework 

The iconceptual iframework iemphasizes ithe iinterconnection iof ithe 

iinvestigation's idependent iand iindependent ivariables. iBecause ithese ivariables 

iand iconcepts iare iinterconnected, ithe istudy idetermined ithat iit iwas iimportant ito 

ivisually idescribe ithe iconcept iusing idiagrams ito idemonstrate itheir irelationships. 

iThe idependent ivariable iof iinterest iis ithe iexpansion iof ismall iand imedium-sized 

ifirms i(SMEs), iwhile ithe iindependent ivariables iare ithe itax irate, itax ipolicy, iand 

itax icompliance icosts. iFigure i1 iillustrates ithe ilink ibetween ithese ivariables. 

 

 

 

 

 

 

 

Figure i1: iConceptual iFramework i 

 i i i i i i i i i i i i i i i iSource: iAuthor’s iconstruct i(2022) 

The iconceptual iframework idemonstrated ithat ithe iexpansion iof ismall 

iand imedium ienterprises i(SMEs) iis ipropelled iby ithe itax ipolicy iimplemented iby 

ithe igovernment. iHence, ithe iburdensome iregulatory ienvironment icharacterized 

iby ia iplethora iof iregulatory iauthorities iand ientities, imultiple ilevies, iintricate 

iimport iprotocols, iand ihigh iport icharges iimposes iunwarranted istrain ion ismall 

iand imedium ienterprises i(SMEs). iDue ito ithese iintricacies, ia isignificant ifraction 

iof ismall iand imedium ienterprises i(SMEs) ihave ialso ineglected ito iregister ior 

ifulfil itheir itax iobligations. iThis ieventually iimpacts itheir ifinancial iviability iand 
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iexpansion iin iboth ithe ishort iand ilong iterm. iMoreover, ithe itax irate ilevied ion 

iSMEs iis icorrelated iwith itheir igrowth. iThe iincreased itax irates iand iintricate itax 

iregulations ihave inegatively iimpacted ithe igrowth iand iadvancement iof ismall iand 

imedium ienterprises i(SMEs) ias iwell ias ioverall icorporate idevelopment. iThe 

iincreasing itax ilevels ilead ito iincreased imanufacturing iexpenses, iultimately 

ileading ito ihigher iprices ifor iSMEs' iproducts iand iservices.  

The iperception iis ithat ithe icost iof icomplying iwith itaxes ihas ia idetrimental 

iimpact ion ithe igrowth iof ismall iand imedium ienterprises i(SMEs). iThe ilimited 

ifinancial iresources iand ilack iof iunderstanding ito iadhere ito icomplex irules ihave ia 

inegative iimpact ion ithe igrowth iof ismall iand imedium ienterprises i(SMEs). iThe 

isize iof ithe ifirm iand ithe inumber iof iyears ithe ibusiness ihas ibeen ioperating iare 

icontrol ivariables ithat ihave ia ibeneficial iimpact ion ithe igrowth iof iSMEs. 

Chapter iSummary 

The istudy iexamined ithree iconcepts ithat iare irelevant ito ithe icurrent 

iinvestigation. iThese itheories iinclude ithe iability ito ipay itheory iof itaxation, ithe 

ieconomic ideterrence itheory, iand ithe itheory iof iplanned ibehavior. iThe 

ihypotheses iwere ianalysed ito isee ihow itaxpayers iinterpreted iand iresponded ito 

ithe irequest ito ipay itheir itax iobligations, ias iwell ias ithe iimpact ion iSME igrowth. 

iThe ireview iof ithe istudy's iprimary ivariables iof iinterest iillustrates ihow ithey iare 

irelated ito ithe igrowth iof iSMEs. Variables isuch ias itax irates iand itheir 

icomplexities iare ilikely ito ieither ipositively ior iadversely iaffect iSME igrowth, itax 

ipolicy imay ihave ia ipositive ior inegative ieffect ion iSME igrowth, iand itax 

icompliance iexpenses imay ihave ia inegative iimpact. iIn iterms iof iempirical 

ireviews, ithere iis ino idefinitive iproof. iThus, iresearch iin iGhana iand iother iparts iof 
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ithe iworld irevealed ia iparadoxical irelationship ibetween ithe igrowth iof iSMEs iand 

itaxation. 
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CHAPTER iTHREE 

RESEARCH iMETHODS 

Introduction 

This ichapter icovered iresearch iapproach, iresearch idesign, istudy iarea, 

ipopulation, isample isize iand isampling iprocedure, idata icollection iinstrument, 

ireliability iand ivalidity, idata icollection iprocedure, idata iprocessing iand ianalysis, 

iethical iconsideration iand ichapter isummary. 

Research iApproach i 

There iare ithree imain itechniques ifor iconducting iempirical iresearch: 

iqualitative iresearch, iquantitative iresearch, iand imixed iresearch. iContextually, 

ithe iusage iof iquantitative iresearch iapproach iis ijustified ion ithe iground ithat, ilike 

iphysical iphenomenon, ihuman ibehaviour ican ibe iquantified iin iattributes 

i(Bhattacherjee, i2012). iThe iresearcher iused ia iquantitative iresearch istrategy ito 

iexplain ithe iphenomenal iand isocial iaspects iof ithe ivariables iunder iinquiry iby 

igathering inumerical idata iand ianalyzing iit iusing imathematically-based 

imethodologies, ispecifically istatistics i(Creswell iand iClark, i2017). iGiven ithe 

istructured inature iof ithe iresearch iinstrument, ithe iopinions iand iattitude iof ithe 

irespondents iconcerning ithe iitems iwere inumerically imeasured iand icoded iinto 

iappropriate isoftware iwhich iin iturn imade iit ipossible ifor istatistical iprocessing 

iand ianalysis i(Goertzen, i2017; iCreswell, i2003). iThe iquantitative iresearch 

iapproach isupported ithe istudy's ideductive iperspective, iallowing ifor iinferences 

ifrom itesting iof istatistical ihypotheses, iwhich iled ito ibroader iinferences iregarding 

ipopulation icharacteristics i(Rahi, i2017). 
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Research iDesign 

Every istudy irequires ian iadequate iand isupportive idesign. iAccording ito 

iBoru i(2018), istudy idesign ioutlines iprecise iprotocols ifor idata icollection, 

ianalysis, iinterpretation, iand ireporting iin iresearch iinvestigations. iThere iare ithree 

isorts iof istudy idesigns: iexploratory, idescriptive, iand iexplanatory i(Leedy i& 

iOrmrod, i2010). iBecause iof ithe ipredictive inature iof ithis istudy's ioverall ipurposes 

iand ispecific iresearch iobjectives, ithe istudy iused ithe icausal ior iexplanatory 

iresearch idesign ias ia iplan ito iguide iand iact ias ia iblueprint ifor ithe iconduct iof ithis 

iempirical istudy. i 

With ithis idesign, iappropriate ihypotheses ithat iwere iformulated iwere 

isubjected ito istatistical imanipulation i(Through iusage iof istatistical itechniques) ito 

iexamine ihow ichanges iin itax icompliance iinduced ichanges iin iSME igrowth. iThe 

iexplanatory iresearch idesign iencouraged ithe iuse iof ia iquantitative iresearch 

iapproach, istatistical itools ior itechniques, iand ia istructured iquestionnaire ifor 

iprimary idata icollecting iin ithe icontext iof ithe istudy i(Krichene i& iBaklouti, i2020). 

iExplanatory iresearch idesign ifurther isupported ithe istudy's icause-and-effect 

iorientation i(Walliman i& iGoertzen, i2017). 

Study iArea 

The istudy itargeted iSMEs iand ispecifically itargeted ithose iin ithe iSefwi 

iJuaboso iDistrict iof iGhana. iThe iWestern iNorth iRegion ihas isix i(6) itaxpayer 

ioffices, iwhich iare iclassified ias imiddle ior ismall. iSefwi iJuaboso ihas itwo itaxpayer 

ioffices, ione ifor imedium iand ione ifor ismall itaxpayers, iwith ithe iremaining ifour iat 

iWiawso iand iAowin iMunicipal. 

 

 University of Cape Coast            https://ir.ucc.edu.gh/xmlui

Digitized by Sam Jonah Library



31 
 

Population 

The ipopulation iof ithe istudy icomprised iof iall iSMEs iin ithe iJuaboso 

iDistrict iof iGhana. iThis iconsisted iof iall i2345 iregistered iSMEs iwithin ithe 

iJuaboso iDistrict iof iGhana iat ithe itime iof ithe istudy i(Registrar iGenerals 

iDepartment irecords, i2022). iSMEs iin ithe iJuaboso iDistrict iof iGhana iwere 

iappropriate ifor ithis istudy ibecause ithey ihappen ito ipay itax ion iany irevenue ithey 

iearn, iwhich imight ior imight inot iinfluence ithem ifinancially. iAdditionally, ithe 

ipopulace iwas ieasily iaccessible. iThe isurvey itargeted iall i2345 iSMEs iin iGhana's 

iJuaboso iDistrict, iincluding iits imanagers iand iowners. 

Sample iSize iand iSampling iProcedure 

Because inot iall ielements iin ithe isampling iframe icould ibe ireached iand 

iaccessed ifor iprimary idata icollection, ia irepresentative isample isize iof i310 iwas 

ichosen iusing isuitable iscientific imethods. iThe isample isize iwas idetermined iusing 

ithe ifollowing isettings ifrom ithe iG*power iapplication: i[Test itype: iF itest; 

istatistical itest: ilinear imultiple iregression. iFixed imodel iwith ir2 ideviation ifrom 

izero; iinput iparameters: ieffect isize-0.15, ierror iprop-0.05, ipower-0.95, inumber iof 

ipredictors-5]. i 

Table i1: iMedium iTaxpayer iOffice i(MTO) iand iSmall iTaxpayeriOffice 

(STO) iin iWestern iNorth iRegion 

Location  No. of 

STO 

No. of 

MTO 

Total 

Tax 

Office 

No. of 

Respondents 

Selceted 

Sefwi Juaboso 1 1 2 150 

Wiawso 1 1 2 100 

Aowin  1 1 2 60 

Total  3 3 6 310 

Source: iGhana iRevenue iAuthority i(2022) 
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Financial imanagers, igeneral imanagers, iaccountants, iand ismall iand 

imedium-sized ibusiness iowners iwere ichosen ias isample irespondents ibecause 

ithey iare iqualified ito ianswer ithe isurveys idue ito itheir iknowledge iof ithe ibusiness 

iand itax iissues ithat iinfluence itheir icompanies. iThe isample isize iis idetermined iby 

ithe inumber iof iregistered itaxpayers iat ieach itaxpayer's ioffice. iBecause ithe 

iJuaboso itaxpayer ioffice ihas ia ilarger inumber iof itaxpayers, i150 iwere ichosen iat 

irandom: i100 ifrom iWiawso iand i60 ifrom iAowin. IThe icriterion iis ibased ion ithe 

inumber iof iSMEs ipaying itaxes iat ieach ioffice. iMugenda iand iMugenda i(2003) 

iproposed ithat ia isample isize iof i10-50 ipercent iof ithe ipopulation iis iappropriate. 

The istudy iused ia iconvenience isampling itechnique. iA iconvenience 

isample iis ia inon-probability isampling istrategy ithat iselects ipersons iwho iare ieasy 

ito icontact ior ireach. iFor iexample, ia iconvenience isample icould ibe ito istand iin ia 

imall ior igrocery ishop iand iask ipeople iquestions. iThe isampling imethod iis 

isometimes ireferred ito ias igrab isampling ior iaccessibility isampling. iThe isampling 

itechnique ihas ino ifurther iprerequisites iother ithan ithat iparticipants ibe iavailable 

iand iwilling ito iparticipate. iFurthermore, ithis isampling itechnique idoes inot 

irequire ithe idevelopment iof ia isimple irandom isample, ias ithe ionly irequirement iis 

iwhether irespondents iconsent ito iparticipate i(Saunders i& iThornhill, i2011). The 

istudy iused ithis isample istrategy isince iregistered itaxpayers iare idifficult ito ilocate. 

iAs ia iresult, ithe iresearcher iwas istationed iat ithe iGRA ioffices iat ifive ilocations iin 

ithe iWestern iNorth iregion. iWorkers iin ithe ioffices iassist itaxpayers iin 

iunderstanding ithe istudy's irationale. iThose iwho iaccepted ito iparticipate iin ithe 

istudy iwere isampled iand igiven iquestionnaires. 
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Data iSources 

Malhotra i(2015) idefines iprimary idata ias iinformation iacquired idirectly 

ifor ithe iintended ipurpose. iIt iis iconsidered ithe ioriginal, ifirst-hand isource iof 

iinformation. iSecondary idata, ion ithe iother ihand, iis iinformation ithat iwas irecently 

igathered ifor ireasons iother ithan ithe icurrent iissue. iTo iproperly icomplete ithe 

istudy, iprimary idata ion ifour iconcerns iwere inecessary. iFirst, idemographic 

iinformation iabout ithe iSMEs ithat itook ipart iin ithe istudy iwas ineeded. iTo iprecisely 

idefine ithe irespondents ito ithe istudy, iinformation ion itheir iage, igender, iposition, 

iand ilevel iof ieducation iwas irequested. iInformation iwas iacquired ifrom imany 

isources. iThese iresources iinclude iboth ipublished iand iunpublished iinternet 

icontent, imagazines, ihandbooks, ireports, iand itextbooks. 

Data iCollection iInstruments 

To icollect idata ifrom irespondents, ithe istudy iused ia istructured 

iquestionnaire ithat iwas ideveloped ito imeet ithe istudy's iaims. iThe iquestionnaires 

iused ia i5-point iLikert iscale, iranging ifrom i1 i(strongly idisagree) ito i5 i(strongly 

iagree). iSection iA iof ithe iquestionnaire iincludes idemographic icharacteristics 

isuch ias ifirm isize, iindustry isector, inumber iof iemployees, ifunding imethod, iand 

iyears iof iexperience. iSection iB iincluded iquestions ithat iassessed iSMEs' itax 

icompliance. iThe inext isection, iC, ihad iquestions imeasuring ithe igrowth iof iSMEs. 

Validity iand iReliability iof iResearch iInstrument 

A ipilot istudy iwas iperformed. iThe iresearch iwas icarried iout iin itwo 

itaxpayer ioffices: ithe iBibiani itaxpayer's ioffice. iThis ioffice iwas ihandpicked ito 

itest ithe iquestionnaire ibefore iit iwas idistributed. iThe ioffice iwas iselected ibased ion 

iparallels iin iits icharacteristics iwithin ithe istudy iarea iand iactivities iin iother 

idistricts iin ithe iregion. iThis iwas idone ito iensure ithat iparticipants iaddressed iall 
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ipotential iconcerns iwhen ianswering ithe iquestions, iallowing ithe iinvestigator ito 

imake ithe iquestions imore iclear iand isimple. iThe iconsistency iwith iwhich iit 

iquantifies icredit ishould ibe iused ito iassess ithe iunwavering iquality iof iany 

iinstrument. iAs ia iresult, ithe iCronbach iAlpha icoefficient iapproach iwas iused ito 

imeasure ithe ireliability iof ithe istudy's ikey iconstructs, iresulting iin ian ialpha iof 

i0.8545. iThis idemonstrates ithat ithe idata icollection iinstrument iis iaccurate iand 

ireliable. 

Data iCollection iProcedure 

The istudy iused ia iface-to-face idata icollection iapproach. iThis iexercise 

iwas icarried iout iat ithe itargeted iSMEs ionce ithe iowner/manager iacquired iofficial 

iauthority ito icollect iprimary idata ifrom ithem. iThis iwas imade ipossible iby ithe 

isubmission iof ian iintroductory iletter ifrom ithe iUniversity iof iCape iCoast ito ithe 

iSMEs. iThree ihundred and iten i(310) istructured iquestionnaires iwere idistributed. 

iRespondents iaccepted ibefore iparticipating iin ithe isurvey, ithus ino ione iwas iforced 

ito iparticipate. iRespondents' icontact iinformation iwas irecorded, iand ieach 

iparticipant iwas iphoned iat ileast ionce iduring ithe idata icollecting iperiod ito iremind 

ithem. i 

Data iProcessing iand iAnalysis i 

After ireceiving ithe icompleted istructured isurveys, ia icomprehensive 

icleansing iexercise iwas idone ito iensure ithat ithere iwere ino ioutliers, ipoorly ifilled 

iquestions, ior iempty iresponses iin ithe iinstrument. iCoding iand idata ientry 

iexercises iwere ithen icarried iout iusing ithe iStatistical iProduct ifor iService isolution 

i(SPSS iversion i27.0). iThe idata itransformation ioperation iwas icarried iout iafter 

ithe idata's ireliability iand ivalidity, ias iwell ias ithe iconstructs, ihad ibeen iassessed 

iusing iappropriate imethods. iThe iessence iof idata itransformation ienabled ia 
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icomprehensive istudy iof iconstructs iwith isub-dimensions. iAfter ithe iassumptions 

iunderlying ithe iuse iof ithe iparametric istatistical itools iutilized iin ithe istudy iwere 

ievaluated iand ivalidated, idata ianalysis iwas iperformed. iMultiple iregression iwas 

iused ito imeasure iobjectives ione, itwo, iand ithree. iThe ifindings iwere iprovided iin 

iTables iand iFigures ifor iease iof icomprehension iand isummary. 

Ethical Consideration  

Ethics is mostly associated with morality and deals with issues of right 

and wrong among groups, societies or communities (Plaisance, 2006). It is 

therefore important that everyone who is engaged in research should be aware 

of the ethical concerns (Rubin & Babbie, 2016). The researchers employed 

every effort to avoid as far as possible violation of ethical principles. Edginton 

et al (2012) have identified the basic ethical considerations for research as; 

respondents being fully informed about the aim’s methods and benefits of the 

research, granting voluntary consent and maintaining the right of 

withdrawal. The rationale for the study, assurance of confidentiality and the 

right of withdrawal was explained to the participants. The researcher took a 

letter of introduction from the department regarding the researcher’s intention 

to conduct the study and presented it to the respective SMEs to allow for data 

collection. The researcher in the conduct of this study also educated the 

participants concerning the details needed for the study, the reasons why the 

information was being gathered, the rationale, as well as how they were 

expected to participate.  

Chapter iSummary 

The ithird ichapter idiscusses ithe istudy's imethodology iand itactics ifor 

iaccomplishing iits iobjectives. iThe istudy's idesign iand iarea idescriptions iwere 
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iclearly idefined. iThe ipopulation iof iregistered itaxpayers iat iSTOs iin ithe iWestern 

iNorth iregion iserved ias ithe ibasis ifor iselecting istudy isamples iusing ia isimple 

isampling itechnique. iThe ipopulation idispersion iprompted ithe iuse iof ithis 

itechnique. iIn iaddition, ithe idata icollection iinstrument iwas idesigned iand itested ito 

iensure iits ivalidity iand ireliability iwhen igathering idata ifor ithe istudy. iData iwas 

igathered iwith ithe ihelp iof icertain iGRA iofficials, iwho idistributed iquestionnaires 

ion ithe ispot. iThe icollected idata iwas icoded iinto iSPSS, iand ithe ifindings iwere 

ipresented ifor idebate. 
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CHAPTER iFOUR 

RESULTS iAND iDISCUSSION 

Introduction 

This ichapter icontains ithe istudy's ifindings, iwhich iwere ibased ion ithe 

istated istudy iobjectives. iThe ifindings iare ipresented ichronologically iand ifully 

ianalyzed, itaking iinto iaccount iimplications iand iprior iempirical ifindings i(Anand, 

iHu, iLiden, i& iVidyarrhi i2011). 

Response iRate 

According ito iMugenda i& iMugenda i(2003), ia iresponse irate iis ithe 

inumber iof ipeople iwho iparticipated iin ia ispecific istudy. iAccording ito ithe iauthors, 

ia iresponse irate iof i70% ior igreater iis ioutstanding iand iadequate ifor ianalysis, i60% 

iis ivery igood, i50% iis iacceptable, iand iless ithan i50% iis iimproper ifor iquantitative 

iresearch ianalysis. iOf ithe ithree ihundred iand iten i(310) iquestionnaires idistributed 

ito istudy iparticipants, ionly i200 i(64.5%) icompleted iand ireturned ithem ito ithe 

iresearcher. iThe iremaining ione ihundred iand iten i(110) isurveys iwere idiscarded 

ibecause ithe iindividuals idid inot irespond ior iprovided iinadequate iinformation. i 

Demographic iInformation iof iRespondents 

This isection idiscusses ithe irespondents' ibackground icharacteristics. iThe 

isection iexamined ithe igender, iage, ieducation ilevel, ijob iexperience, iand iposition 

iof irespondents ifrom ismall iand imedium-sized ibusinesses iin ithe iSefwi iJuaboso 

iDistrict. iThe irespondents' idemographic iinformation iwas idescriptively 

iquantified iusing ifrequency iand ipercentage i(%) ibecause ithese istatistical 

imethods iare iexcellent ifor iquantifying icategorical ivariables. iThis iinformation 

idescribes ithe irespondents isurveyed ito ishow ithat ithe isample iwas idrawn ifrom ithe 

idesired ipopulation. iTable i2 ipresents ithe ifindings. 
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Table i2: iDemographic iInformation 

Source: iField iSurvey i(2023) 

According ito ithe istudy, imen imade iup ithe imajority i(53.50%) iof 

irespondents, iwith iwomen iaccounting ifor i46.50 ipercent. iThe igender idimension 

iof ithe ianalysis iwas isignificant ibecause iLiu i(2008) icontended ithat idifferences iin 

Variable i Options i Frequency Percentage 

i(%) 

Sex i Male i 107 53.50 

 

Total i i i i i i i i i i i 

i i i i i i i i i i i i i i i i 

i i i i i i i i i i i i i i i i 

Female i i i i i i i i i i i i i 

i i i i i i i i i i i i 

93 

200 

46.50 

100.00 

Age i 18-24 iyears 38 19.00 

 25-31 iyears i 40 20.00 

 32-38 iyears 

39-44 iyears 

45-51 iyears 

44 

33 

25 

22.00 

16.50 

12.50 

 

Total 

Educational iLevel 

 

52 iyears iand iabove 

 

Non iFormal 

Basic iEducation 

20 

200 

45 

71 

10.00 

100.00 

22.50 

35.50 

 

 

Total 

Position iand iRole i 

 

 

Total i i i i i i i i i i i 

i i i i i i i i i i i i i i i i 

i i i i i i i i i i i i i i i i 

i i i i i i i i i i i i i i i i 

i i i i i i i i i i i i i i i i 

i i i i i i i i 

Work iExperience 

Secondary/Technical i 

Tertiary iLevel i 

 

Owner 

Manager 

Owner iand iManager 

 

1-5 iyears i 

54 

30 

200 

53 

79 

68 

200 

42 

27.00 

15.00 

100.00 

26.50 

39.50 

34.00 

100.00 

21.00 

 6-10 iyears 34 17.00 

 11-15 iyears 37 18.50 

 

 

Total 

 iLength iof iservice 

 

 

 

 

Total i 

16-20 iyears 

21 iyears iand iabove 

 

1-5 iyears 

6-10 iyears 

11-15 iyears 

16-20 iyears 

21 iyears iand iabove 

49 

38 

200 

42 

34 

37 

49 

38 

200 

24.50 

19.00 

100.00 

21.00 

17.00 

18.50 

24.50 

19.00 

100.00 
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ithe isocio-cultural iroles iassigned ito iboth isexes ihave idifferent ieffects ion itheir 

iattitudes iand iperceptions iof itaxation iand ifinancial iperformance iof ismall iand 

imedium-sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. iTable i3 ialso idisplays 

ithe iage idistribution iof ithe irespondents.iThe iTable ishows ithat ithe imajority 

i(22.00%) iof ithe irespondents iwere ibetween ithe iages iof i32 iand i38 iyears, i20.00% 

iwere ibetween ithe iages iof i25 iand i31 iyears, i19.00% iwere ibetween ithe iages iof i18 

iand i24 iyears, i16.50% iwere ibetween ithe iages iof i39 iand i44 iyears, i12.50% iwere 

ibetween ithe iages iof i45 iand i51 iyears, iand ithe iremaining i10.00% iwere ibetween 

ithe iages iof i30 iand iover. i 

The ifindings iindicate ithat ithe irespondents iwere inot ievenly idistributed 

iacross idifferent iactive iworking iage igroups. iNonetheless, ithe isurvey iobtained 

iadditional iinformation iabout ithe irespondents' ilevels iof ischooling. iThe imajority 

iof iresponders i(35.50%) ihad ia ibasic ieducation. iThis iwas ifollowed iby iworkers, 

iwith iSecondary/Technical iand iNo iEducation iaccounting ifor i27.00 iand i22.50 

ipercent, irespectively. iHowever, ithose iwith iPost-Secondary iwere iin ithe 

iminority, iaccounting ifor ionly i15.00 ipercent. iThis iimplies ithat ithe imajority iof 

irespondents ipossessed ithe ieducational iqualifications irequired ito iengage iin 

ismall iand imedium-sized ifirms iin ithe iSefwi iJuaboso iDistrict. iAnother itopic 

iaddressed iby ithe isection iwas ithe iposition iof iresponders ifrom ismall iand 

imedium-sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. i 

The idata ias ireported iindicated ithat ithe imajority iof ithe iworkers i(27.2%) 

iwere iManagers, iaccounting ifor i39.50 ipercent iof ithe irespondents. iThis iwas 

ifollowed iby irespondents iserving ias iOwners iand iManagers, iwho iaccounted ifor 

i34.00 ipercent. iHowever, irespondents iwho iidentified ias iOwners iwere iin ithe 

iminority iat i26.50 ipercent. iThe idistribution irevealed ithat ithe irespondents iwere 
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icapable iof iresponding iadequately ito ithe iquestionnaires isince ithey ipossessed ithe 

irelevant iknowledge. iThe istudy ithen iassessed ieach irespondent's iemployment 

iexperience. iThe isurvey ialso itook iinto iaccount ieach irespondent's iemployment 

iexperience. iThe iresults irevealed ithat ithe imajority i(24.50%) iof irespondents ihad 

iworked ifor i16 ito i20 iyears. iThis iwas ifollowed iby i21.00, i19.00, iand i18.50 

ipercent iof irespondents iworking ibetween ithe iages iof i1 iand i5 iyears, i21 iyears iand 

iolder, iand i11 ito i15 iyears, irespectively. iHowever, i17.00 ipercent, ior ithe iminority 

iof irespondents, ihad iworked ifor i6 ito i10 iyears. iAccording ito ithe idata, ithe ivast 

imajority iof iemployees i(79.00%) ihave ibeen iwith ipharmaceutical icompanies ifor 

imore ithan ifive iyears. 

Background iInformation iof iBusinesses 

This isection idescribes ithe ibusiness's ibackground ifeatures. iThe ipart 

iaddressed iaspects isuch ias ithe isize iof ithe ibusiness, ithe inumber iof iyears iin 

iexistence, ithe isector, iand ithe inumber iof iemployees. iThe ibusiness's 

idemographic iinformation iwas imeasured idescriptively iusing ifrequency iand 

ipercentage i(%) ibecause ithese istatistical iapproaches iare iacceptable ifor 

icategorical idata. iThis iinformation idescribes ithe ibusinesses ithat iwere isurveyed 

ito idemonstrate ithat ithe isample iwas idrawn ifrom ithe itarget ipopulation. iTable i3 

isummarized ithe ifindings. 

Table i3: iBackground iinformation iabout ithe iSampled iSMEs 

Variable i Options i N=200 i(100%) 

Number iof iyears Less ithan i5 iyears i 105 52.5 

 5Years and above  95 47.50 

Total   200 100 

Sector  Manufacturing  34 17.0 
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Source: iField iSurvey i(2023) 

From ithe istudy, ithe imajority i(52.5%) iof ithe irespondents ihave ibeen iin ithe 

ibusiness ifor iless ithan i5 iyears, iwhilst ithe iremaining i47.5 iper icent ihave ibeen iin 

ibusiness ifor i5 iyears iand iabove. iTable i3 ialso ipresents iresults ion ithe isector iin 

iwhich ithe ibusiness ifalls. iThe iTable ishows ithat imajority i(45.5%) iof ithe ibusiness 

ifalls iunder ithe iagricultural iand iagro-processing isector, i17.0% iand i13.5% iwere 

iwithin ithe imanufacturing iand iservice isector irespectively, i12.5% iwere iwithin 

ithe iutility isector iand i11.5% iwere iwithin ithe iconstruction isector. iMajority iof ithe 

ibusiness iin ithe idistrict iwere ion ia ismall iscale irepresenting i56 iper icent. iThis iwas 

ifollowed iby imedium iscale ibusinesses, irepresenting i44.0%. iAnother iissue 

iconsidered iunder ithe isection iwas ithe iposition iof irespondents iof ismall iand 

 Srvice 27 13.5 

 Agricultural iand iAgro-processing 91 45.5 

 Construction  23 11.5 

 Utilities 25 12.5 

  200 100 

Size  Small 112  

 Medium 88  

Total   200 100 

People iemployed iLess ithan i6 ipersons  69 34.0 

 6-9 ipersons 57 28.5 

 10-29 ipersons 40 20.0 

 30-100 ipersons 

 

19 i i9.5 

 More ithan i100 ipersons 15 i7.5 

Total   200 101000 
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imedium ienterprises iin ithe iSefwi iJuaboso iDistrict. iSubsequently ithe istudy 

iconsidered ithe inumber iof ipeople iemployed iby ieach ibusiness. iThe iresults 

ishowed ithat imajority i(34.0%) ihad iless ithan i6 ipersons. iThis iwas ifollowed iby 

i28.5, i20.0 iand i9.5 iper icent iof ithe ibusinesses ihad ibetween i6-9 ipersons, i10-29 

ipersons iand i30-100 ipersons irespectively. iHowever, i7.5 ipercent irepresenting ithe 

iminority iof ibusinesses iwho ihave imore ithan i100 ipersons. 

Descriptive iStatistics iof iConstructs 

The iconstructs iwere idescriptively imeasured iusing imeans i(M) iand 

istandard ideviations i(SD). iThe imean iwas iinterpreted iusing ithese isubjective 

icriteria, iwhich iwere iinformed iby iprevious istudies iand imeasurement iscales. I 0 i– 

i1.49=Not iat iall iagree; i1.5-2.49= iSlightly iagree; i2.5 i– i3.49= iModerately 

iagree; i3.5-4.49=Agree iand i4.5 i– i6= iHighly iagree.  

Table i4: iTax iRate iand iComplexities 

Statement Mean 

Std. 

iDeviation 

The icurrent itax irate iis ia ifair iburden ifor ibusinesses. 2.1748 .98701 

The icurrent itax irate iis ia idisincentive ifor ibusiness 

igrowth 

2.1019 1.05196 

A ireduction iin ithe itax irate iwould iencourage 

ibusinesses ito iinvest iand iexpand 

2.1068 1.25261 

The itax ilaw iis itoo icomplex ifor ibusinesses ito 

iunderstand ieasily 

2.1311 1.03467 
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Source: iField iSurvey i(2023) 

 Table i4 ishowed ithat, irespondents ihad islight iagreement ito imajority iof ithe 

iitems iused ito imeasure itheir itax irate iand icomplexities. iThe irespondents ihad ia 

islight iagreement ithat icurrent itax irate iis ia ifair iburden ifor ibusinesses i(x̄=2.1748) 

iand idisincentive ifor ibusiness igrowth i(x̄=2.1019). iThey ialso ihad islight 

iagreement ithat ia ireduction iin ithe itax irate iwould iencourage ibusinesses ito iinvest 

iand iexpand i(x̄=2.1068), itax icode iis itoo icomplex ifor ibusinesses ito iunderstand 

ieasily i(x̄=2.1311), icomplexity iof ithe itax icode imakes iit idifficult ifor ibusinesses 

ito icomply iwith itax ilaws i(x̄=2.2233) iand icomplexity iof ithe itax icode icreates 

iunnecessary iadministrative iburdens ifor ibusinesses i(x̄=2.0922). iIn iaddition, ithe 

irespondents ihad ia islight iagreement ithat icurrent itax irate iand icomplexities ihave ia 

inegative iimpact ion imy ibusiness's iprofitability i(x̄=2.0388) iand icurrent itax irate 

iand icomplexities imake iit idifficult ifor imy ibusiness ito iplan ifor ithe ifuture 

i(x̄=2.2136). iOn ithe iother ihand, ithe irespondents ihad ia inot iat iall iagreement ithat 

The icomplexity iof ithe itax ilaw imakes iit idifficult ifor 

ibusinesses ito icomply iwith itax ilaws 

2.2233 1.05860 

The icomplexity iof ithe itax ilaw icreates iunnecessary 

iadministrative iburdens ifor ibusinesses 

2.0922 1.03887 

The icurrent itax irate iand icomplexities ihave ia inegative 

iimpact ion imy ibusiness's iprofitability 

2.0388 .98696 

The icurrent itax irate iand icomplexities imake iit idifficult 

ifor imy ibusiness ito iplan ifor ithe ifuture 

2.2136 

 

1.08336 

 

The icurrent itax irate iand icomplexities idiscourage imy 

ibusiness ifrom iinvesting iand iexpanding 

1.9369  .98817 
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icurrent itax irate iand icomplexities idiscourage imy ibusiness ifrom iinvesting iand 

iexpanding i(x̄=1.9369). 

 

Source: iField iSurvey i(2023) 

 The idescriptive iresults irelating ito itax ipolicy ishow ithat ithe irespondents 

islightly iagreed ithat icurrent itax isystem iis ifair ito iall itaxpayers i(M=2.0485; 

iSD=1.41682) iand icurrent itax isystem iplaces ian iunfair iburden ion ilow-income 

itaxpayers i(M=2.2136; iSD=1.06520). iFurthermore, iit iwas idiscovered ithat ithe 

irespondents islightly iagreed ithat icurrent itax isystem ifavours iwealthy itaxpayers 

Statement Mean 

Std. 

iDeviation 

The icurrent itax isystem iis ifair ito iall itaxpayers 2.0485 1.41682 

The icurrent itax isystem iplaces ian iunfair iburden ion ilow-

income itaxpayers 

2.2136 1.06520 

The icurrent itax isystem ifavours iwealthy itaxpayers 2.0631 .96823 

The icurrent itax isystem iis iefficient iand ieasy ito 

iadminister 

2.3155 1.09654 

The icurrent itax isystem iis itoo icomplex iand iinefficient 2.0680 .94494 

The icurrent itax isystem icreates iunnecessary 

iadministrative iburdens ifor itaxpayers 

2.1117 1.08298 

The icurrent itax isystem ipromotes ieconomic igrowth 2.1602 .99686 

The icurrent itax isystem idiscourages iinvestment iand 

iinnovation 

The icurrent itax isystem iencourages ibusinesses ito imove 

ijobs ioverseas 

1.9951 

 

 i i i i i 

i2.0971  

1.05691 

 

1.07762 

Table i5: iTax iPolicy 
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i(M=2.0631; iSD=.96823), icurrent itax isystem iis iefficient iand ieasy ito iadminister 

i(M=2.3155; iSD=1.09654) iand icurrent itax isystem iis itoo icomplex iand iinefficient 

i(M=2.0680; iSD=.94494). iIt iwas ialso idiscovered ithat ithe irespondents islightly 

iagreed ithat icurrent itax isystem icreates iunnecessary iadministrative iburdens ifor 

itaxpayers i(M=2.1117; iSD=1.08298), icurrent itax isystem ipromotes ieconomic 

igrowth i(M=2.1602; iSD=.99686) iand icurrent itax isystem iencourages icompanies 

ito imove ijobs ioverseas i(M=2.0971; iSD=1.07762).On ithe iother ihand, ithe 

irespondents ihad ia inot iat iall iagreement ithat icurrent itax isystem idiscourages 

iinvestment iand iinnovation i(M=1.9951; iSD=1.05691). 

Statement Mean 

Std. 

iDeviation 

I ispend ia isignificant iamount iof itime icomplying 

iwith itax iregulations 

2.1602 1.11686 

I iwould ibe iable ito ifocus imore ion imy ibusiness iif 

itax icompliance iwas iless iburdensome 

2.2524 1.00456 

Complying iwith itax iregulations iis ia icomplex iand 

itime-consuming iprocess 

2.1165 1.05739 

I iwould ibe iable ito isave imoney iif itax icompliance 

iwas iless iexpensive 

2.1602 1.00174 

I iincur isignificant ifinancial icosts ito icomply iwith 

itax iregulations 

1.9709 1.04491 

The icost iof itax icompliance iis ia isignificant iburden 

ion imy ibusiness 

2.1942 1.06892 

 

Table i6: iTax iCompliance iCost 
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Source: iField iSurvey i(2023) 

The idescriptive iresults irelating ito itax icompliance icost ishow ithat ithe 

irespondents islightly iagreed ithat ithey ispend ia isignificant iamount iof itime 

icomplying iwith itax iregulations i(M=2.1602; iSD=1.11686) iand iare iable ito ifocus 

imore ion imy ibusiness iif itax icompliance iwas iless iburdensome i(M=2.2524; 

iSD=1.00456). iFurthermore, iit iwas idiscovered ithat ithe irespondents islightly 

iagreed ithat icomplying iwith itax iregulations iis ia icomplex iand itime-consuming 

iprocess i(M=2.1165; iSD=1.05739), ithey iwould ibe iable ito isave imoney iif itax 

icompliance iwas iless iexpensive i(M=2.1602; iSD=1.00174) iand icost iof itax 

icompliance iis ia isignificant iburden ion imy ibusiness i(M=2.1942; iSD=1.06892). i 

It iwas ialso idiscovered ithat ithe irespondents islightly iagreed ithat itax 

icompliance irequirements imake iit idifficult ito irun imy ibusiness iefficiently 

i(M=2.0927; iSD=1.06006) iand itax icompliance irequirements idistract ime ifrom 

imy icore ibusiness iactivities i(M=2.3415; iSD=1.07123). iOn ithe iother ihand, ithe 

irespondents ihad ia inot iat iall iagreement ithat ithey iincur isignificant ifinancial icosts 

ito icomply iwith itax iregulations i(M=1.9951; iSD=1.05691) iand itheir ibusiness 

iwould ibe imore isuccessful iif itax icompliance iwas iless iburdensome i(M=1.9610; 

iSD=1.04714). 

 

Tax icompliance irequirements imake iit idifficult ito 

irun imy ibusiness iefficiently 

2.0927 1.06006 

My ibusiness iwould ibe imore isuccessful iif itax 

icompliance iwas iless iburdensome 

Tax icompliance irequirements idistract ime ifrom 

imy icore ibusiness iactivities 

1.9610 

 

        2.3415 i i i i i i i i i i 

i i i 

1.04714 

 

1.07123 
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 iTable i7: iGrowth 

Statement Mean 

Std. 

iDeviation 

My ibusiness irevenue ihas iincreased iover ithe ipast iyear 1.9515 .98653 

My ibusiness iprofit imargin ihas iincreased iover ithe ipast 

iyear 

2.0146 .97018 

My ibusiness ireturn ion iinvestment ihas iincreased iover 

ithe ipast iyear 

2.3398 2.38308 

My ibusiness imarket ishare ihas iincreased iover ithe ipast 

iyear 

2.1214 1.29156 

My ibusiness iis igaining inew icustomers iat ia ifaster irate 

ithan iour icompetitors 

2.1311 1.71003 

My ibusiness iis iexpanding iinto inew imarkets 2.2670 1.08271 

My ibusiness ihas ihired inew iemployees iover ithe ipast 

iyear 

2.1317 1.07886 

My ibusiness iis iinvesting iin iemployee itraining iand 

idevelopment 

2.2864 1.10012 

My ibusiness ihas ia istrong iemployee iretention irate 2.2829 1.09721 

My ibusiness iis ideveloping inew iproducts iand iservices 2.0971 1.30301 

My ibusiness iis iinvesting iin inew itechnologies 2.0583 1.09834 

My ibusiness iis iadopting inew iprocesses iand 

iprocedures ito iimprove iefficiency 

2.2621 .99227 

My ibusiness ihas ia istrong ileadership iteam 2.1019 1.09290 

My ibusiness ihas ia iclear ivision iand istrategy ifor 

igrowth 

2.2282 1.01759 

My ibusiness iis ieffectively imanaging iits iresources 2.2816 1.09471 

Source: iField isurvey i(2023) 

Table i7 ishowed ithat, irespondents ihad islight iagreement ito imajority iof ithe 

iitems iused ito imeasure igrowth. iThe irespondents ihad ia islight iagreement ithat itheir 

ibusiness iprofit imargin ihas iincreased iover ithe ipast iyear i(x̄=2.0146) iand ibusiness 

ireturn ion iinvestment ihas iincreased iover ithe ipast iyear i(x̄=2.3398). iThey ialso ihad 
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islight iagreement ithat itheir ibusiness imarket ishare ihas iincreased iover ithe ipast 

iyear i(x̄=2.1214), ibusiness iis igaining inew icustomers iat ia ifaster irate ithan iour 

icompetitors i(x̄=2.1311), ibusiness iis iexpanding iinto inew imarkets i(x̄=2.2670) 

iand ibusiness ihas ihired inew iemployees iover ithe ipast iyear i(x̄=2.1317). i 

In iaddition, ithe irespondents ihad ia islight iagreement ithat itheir ibusiness iis 

iinvesting iin iemployee itraining iand idevelopment i(x̄=2.2864), ibusiness ihas ia 

istrong iemployee iretention irate i(x̄=2.2829), ibusiness iis ideveloping inew 

iproducts iand iservices i(x̄=2.0971) iand ibusiness iis iinvesting iin inew itechnologies 

i(x̄=2.0583). iThe iresults iindicated ithat irespondents ihad ia islight iagreement ithat 

itheir ibusiness iis iadopting inew iprocesses iand iprocedures ito iimprove iefficiency 

i(x̄=2.2621), ibusiness ihas ia istrong ileadership iteam i(x̄=2.1019), ibusiness ihas ia 

iclear ivision iand istrategy ifor igrowth i(x̄=2.2282) iand ibusiness iis ieffectively 

imanaging iits iresources i(x̄=2.2816). iOn ithe iother ihand, ithe irespondents ihad ia 

iweak iagreement ithat itheir ibusiness irevenue ihas iincreased iover ithe ipast iyear 

i(x̄=1.9515). 

Examine iHow iTax iRate iand iComplexities iAffect ithe iGrowth iof iSmall iand 

imedium iEnterprises iin ithe iSefwi iJuaboso iDistrict. 

This ipart iof ithe istudy iaimed ito igive ifindings irelated ito ithe istudy's ifirst 

iobjective, iwhich iwas ito iexamine ihow itax irates iand icomplexities iaffect ithe 

igrowth iof ismall iand imedium-sized ifirms iin ithe iSefwi iJuaboso iDistrict. iA 

iregression istudy iwas iused ito idetermine ithe iimpact iof itax irates iand icomplexities 

ion ithe igrowth iof ismall iand imedium-sized ibusinesses iin ithe iSefwi iJuaboso 

iDistrict. iAccording ito iPallant i(2016), ia iregression ianalysis iis iused ito iestablish 

ithe icause-and-effect irelationship ibetween itwo ivariables. iThe iindependent 

ivariables iwere itax irate iand icomplexity, iwhereas ithe idependent ivariable iwas 
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igrowth. iSimple iregression iwas iused ito ianalyze ithe ieffect, iand ithe iresults iare 

ipresented iin iTables i8, i9, iand i10. 

Table i8: iModel iSummary 

Model R R iSquare Adjusted iR iSquare 

Std. iError iof ithe 

iEstimate 

1 .714a .510 .507 .41678 

a. iPredictors: i(Constant), iTax irate iand icomplexities 

Source: iField iSurvey i(2023) 

First, iTable i8 idepicts ithe iconnection iand ithe iamount ito iwhich ivariation 

iin ithe idependent ivariable iwas iexplained iby ithe iindependent ivariable. 

iAccording ito iTabachnick iand iFidell i(2012), ithe iR icolumn, ialso iknown ias ithe 

icorrelation icoefficient, iindicates ithe idirection iand iintensity iof ithe iassociation 

ibetween ithe idependent iand iindependent ivariables. iAdjusted iR-squared, 

icommonly iknown ias ithe icoefficient iof idetermination, iindicates ihow ichanges iin 

ione ivariable iaffect ithe iother. I 

Table i8 ishows ia istrong icorrelation ibetween itax irate, icomplexities, iand 

igrowth iof ismall iand imedium ienterprises iin ithe iSefwi iJuaboso iDistrict ibased ion 

iCohen's i(1992) icriteria i(±0.1 i≤ iR i≤ i±0.29 i= iweak irelationship, i±0.3 i≤ iR i≤ i±0.49 

i= imoderate irelationship, iand i±0.5 i≤ iR i≤ i±1 i= istrong irelationship). iAgain, ithe 

iresults iindicated ithat i50.7% i(Adjusted iR iSquare) ivariation iin igrowth iwas 

iaccounted ifor iby itax irate iand icomplexities iin ithe irespective ismall iand imedium 

ienterprises iin ithe iSefwi iJuaboso iDistrict. iHowever, ito iascertain ithe istatistical 

iimplication iof ithe iresults iin iTable i8, iTable i9 iwas igenerated ito iexplain istatistical 

iimplications iof ithe ifindings. 
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Table i9: iANOVAa 

Model 

Sum iof 

iSquares Df Mean iSquare F Sig. 

1 Regression 42.950 1 42.950 247.261 .000b 

Residual 41.341 198 .174   

Total 84.291 199    

a. iDependent iVariable: iGrowth i 

b. iPredictors: i(Constant), iTax irate iand icomplexities 

 iSource: iField iSurvey i(2023) 

The iregression imodel iwas istatistically isignificant i(F i(1, i199) i= i247.261, 

iP i< i0.05) idespite ibeing iconsiderably ibelow ithe i95% iconfidence iinterval 

ithreshold. iPrevious iresearchers iargued ithat ia iprobability ilevel iof iless ithan ior 

iequal ito i0.05 ifits ithe irequirement ifor ithe isignificance iof ia iregression imodel 

i(Pallant, i2016; iTabachnick i& iFidell, i2012), iimplying ithat ithe irelationship 

ibetween itax irate, icomplexity, iand igrowth iis istatistically isignificant. iThe 

iANOVA iresults i(Table i9) iindicate ithat itax irates iand icomplexities ihave ia 

isignificant ibeneficial iimpact ion ithe igrowth iof ismall iand imedium ifirms iin ithe 

iSefwi iJuaboso iDistrict i(p=0.0001; ip<0.05). The istudy itherefore idemonstrate 

ithat itax irate iand icomplexities icause imassive isignificant iimprovement iin ithe 

igrowth iof ismall iand imedium ienterprises iin ithe iSefwi iJuaboso iDistrict. I 
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Table i10: iCoefficientsa 

Model 

Unstandardized 

iCoefficients 

Standardized 

iCoefficients 

T Sig. B Std. iError Beta 

1 (Constant) .6

56 

.094 

 

6.977 .000 

Tax irate iand 

icomplexities 

.6

72 

.043 .714 15.725 .000 

a. iDependent iVariable: iGrowth i 

Source: iField iSurvey i(2023) 

Table i10 iconfirms ithat itax irates iand icomplexities ihave ia isignificant 

ifavorable iimpact ion ithe igrowth iof ismall iand imedium ienterprises iin ithe iSefwi 

iJuaboso iDistrict i(t i= i15.725, iP i< i0.05), ias ishown iin iTables i8 iand i9. iAs ia iresult 

iof ithis iconclusion, ithe istudy iconcluded ithat itax irates iand icomplexities ihad ia 

istatistically isignificant ipositive ieffect ion ithe igrowth iof ismall iand imedium-sized 

ibusinesses iin ithe iSefwi iJuaboso iDistrict. iBy iextension, itax irates iand 

icomplexities iare ia igood iindicator iof igrowth iamong ismall iand imedium-sized 

ibusinesses iin ithe iSefwi iJuaboso iDistrict. iBased ion ithese ifindings, ithe 

iresearcher ican ipresent ithe ifollowing iregression iequation, iwhich ipredicts igrowth 

ibased ion iavailable itax irates iand icomplexities. iY i(Growth) i= i.656+ i.672*(Tax 

irate iand icomplexities). i 

Using ithe ivalues ifor ithe islope iand iintercept iin ithe iderived iregression 

iequation, ithe iresearcher ican imake ithe ifollowing iassertion: ithat iis ifrom ithe 

iintercept, iwhen ithere iis ino itax irate iand icomplexities, ithus iwhen itax irate iand 

icomplexities iprocedures ifor itax icompliance iare inon-existent, igrowth iof ismall 
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iand imedium ienterprises iin ithe iSefwi iJuaboso iDistrict iwill ibe i.656. iHowever, 

ifrom ithe isame islope, iwhen iany iadditional ireduction iin itax irate iand icomplexities 

iwill ilead ito ian iimprovement iin ithe igrowth iof ismall iand imedium ienterprises iin 

ithe iSefwi iJuaboso iDistrict iby i67.2%. 

 iAnalyze iHow iTax iPolicy iInfluence ithe iGrowth iof iSmall iand imedium 

iEnterprises iin ithe iSefwi iJuaboso iDistrict. 

The istudy iintended ito idetermine ihow itax ipolicy iinfluences ithe igrowth iof 

ismall iand imedium-sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. iThe idata 

itransformation imethod iresulted iin ia icomposite ivariable ifor ithe idependent 

ivariable i(growth) iand ithe iindependent ivariable i(tax ipolicy). iA isimple 

iregression ianalysis iwas iconducted ito iinvestigate ihow itax ipolicy iaffects ithe 

igrowth iof ismall iand imedium-sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. 

iAccording ito iPallant i(2016), ia iregression ianalysis iis iused ito iestablish ithe icause-

and-effect irelationship ibetween itwo ivariables. iThe iresults iare ishown iin iTables 

i11, i12, iand i13. 

Table i11: iModel iSummary 

Model R R iSquare Adjusted iR iSquare 

Std. iError iof ithe 

iEstimate 

1 .791a .626 .624 .36414 

a. iPredictors: i(Constant), iTax iPolicy 

Source: iField iSurvey i(2023) 

A ijoint icorrelation iwas icalculated ibetween ithe ipredictor i(tax ipolicy) iand 

ithe idependent ivariable i(growth). iA ithorough iexamination iof ithe ifindings 

ireveals ia istatistically isignificant, isubstantial ipositive irelationship ibetween 

ipredictors i(tax ipolicy) iand igrowth i(R=.791a). iIt itherefore idemonstrates ithat ithe 
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imore ifavorable ithe itax ipolicy, ithe igreater ithe iimprovement iin ithe igrowth iof 

ismall iand imedium-sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. iFurthermore, 

ithe imore iadverse ithe itax ipolicy, ithe islower ithe igrowth iof ismall iand imedium-

sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. i 

The iR-square ihas ibeen iidentified ias ithe imost iprevalent ieffect isize 

imeasure iin ipath imodels i(Garson i2016). iHock iand iRingle i(2006) ialso iproposed 

isome ipreliminary icut-off ipoints ifor idescribing iR-square, ias ifollows: iResults i> 

i0.67 i(Substantial), i0.33 i(Moderate), iand i0.19 i(Weak). iIn iterms iof ithe imodel's 

ipredictive icapacity, ithe ivariables iwere ishown ito iaccount ifor i62.6% iof ithe 

imoderate ipositive ivariance iin igrowth i(R2=0.626). iThe imoderate ipositive 

ivariance iin igrowth iwas istatistically isignificant i(p=0.000, ip<0.05). iOn ithe iother 

ihand, ithe imodel iindicates ithat ia i37.4% ivariance iin igrowth iwas iaccounted ifor iby 

ifactors inot icaptured iin ithis imodel. iBased ion ithese icriteria, iit iis ipossible ito 

iconclude ithat itax ipolicy iwas iresponsible ifor ia imoderate ipositive ivariance iin 

igrowth. iThis ishows ithat ithe ifavourable ithe itax ipolicy, ithe ihigher ithe 

iimprovement iin igrowth. iAn iunfavourable ithe itax ipolicy ilowers ithe 

iimprovement iof igrowth. i 

Table i12: iANOVAa 

Model 

Sum iof 

iSquares Df Mean iSquare F Sig. 

1 Regression 52.733 1 52.733 397.690 .000b 

Residual 31.558 198 .133   

Total 84.291 199    

a. iDependent iVariable: iGrowth i 

b. iPredictors: i(Constant), iTax ipolicy 

Source: iField iSurvey i(2023) 
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The isignificance ivalue i(Table i12) iindicates ithat ithis ipredictive imodel iis 

istatistically isignificant i(p=0.000: ip<0.05), iindicating ithat ithe i62.6% ipositive 

ichange iin ipredictors iwas idue ito iscientific iinteraction iamong ithe ivariables iin ithe 

imodel. iThus, ithe imore ibeneficial ithe itax ipolicy, ithe igreater ithe iimprovement iin 

igrowth; ithe iless ifavourable ithe itax ipolicy, ithe ismaller ithe iimprovement iin 

igrowth. iManagement imay ithus iuse ithis imodel ito imake ipredicted idecisions 

iabout itax ipolicy iand igrowth. 

Table i13: iCoefficientsa 

Model 

Unstandardized 

iCoefficients 

Standardized 

iCoefficients 

t Sig. B Std. iError Beta 

1 (Constant) .375 .088  4.249 .000 

Tax ipolicy .805 .040 .791 19.942 .000 

a. iDependent iVariable: iGrowth i 

Source: iField iSurvey i(2023) 

Table i13 icontains iessential iinformation ifor icomprehending ithe 

iregression iequation. iThe inumerical ivalue ifor ithe ifirst irow, ilabeled i(constant), iin 

ithe icolumn ilabeled istandardized icoefficient iand isub-column iBeta, iis ithe ivalue 

ifor ithe iintercept i(a) iin ithe iregression iequation. iThe inumerical ivalue ion ithe 

isecond irow, ilabeled itax ipolicy, iwhich irepresents ithe iindependent ivariables, iis 

ithe iregression iequation's islope i(b) idependent ion ithese ifindings, ithe ifollowing 

iresearch iequation imay ibe iderived, iwhich ipredicts ithe igrowth iof ismall iand 

imedium-sized ifirms iin ithe iSefwi iJuaboso iDistrict idependent ion itheir itax ipolicy. 

iY i(Growth) i= i0.375 i+ i0.805 i* i(Tax iPolicy). i 

It ican ibe iinferred ithat iwhen itax ipolicy iis inull, ithus iwhen iowners iand 
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imanagers ido inot ihave iknowledge ion ithe itax ipolicy, igrowth iwill ibe iat i0.375, 

itaking ithe ivalues ifor ithe islope iand ithe iintercept iin ithe iresulting iregression 

ifunction. iMoreover, iaccording ito ithe islope, ifor ia ifavourable iincrease iin ithe 

iknowledge iof itax ipolicy, igrowth iwill iincrease iby i80.5%. iTherefore, iit iis 

icontingent ithat itax ipolicy ihas ia isignificant iimpact ion ithe igrowth iof ismall iand 

imedium ienterprises iin ithe iSefwi iJuaboso iDistrict. iIn ithis icontext, ione ican irely 

ion ithe itax ipolicy ito ipositively iimprove igrowth ibecause iits icontribution iis inot 

idue ito ichance. iHence, iit iis imanagerially iand iscientifically ifeasible ito irely ion 

ithese ipredictor ichanges ito icause ipositive iimprovement iin igrowth. 

Determine iHow iTax icompliance icost iImpact ithe iGrowth iof iSmall iand i i i i i 

medium iEnterprises iin ithe iSefwi iJuaboso iDistrict 

This isection iof ithe istudy iaimed ito ioffer ifindings ion ithe ithird iobjective iof 

ithe istudy, iwhich iwas ito iassess ihow itax icompliance icosts iaffect ithe igrowth iof 

ismall iand imedium-sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. iA iregression 

ianalysis iwas iused ito idetermine ithe iimpact iof itax icompliance icosts ion ithe 

igrowth iof ismall iand imedium-sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. 

iAccording ito iPallant i(2016), ia iregression ianalysis iis iused ito iestablish ithe icause-

and-effect irelationship ibetween itwo ivariables. iTax icompliance icosts iwere ithe 

iindependent ivariable, iwhile igrowth iwas ithe idependent ivariable. iIn ianalyzing 

ithe ieffect, isimple iregression iwas iused, iand ithe iresults iare ishown iin iTables i14, 

i15, iand i16. 
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Table i14: iModel iSummary 

Model R R iSquare Adjusted iR iSquare 

Std. iError iof ithe 

iEstimate 

1 .681a .464 .462 .43569 

a. iPredictors: i(Constant), iTax icompliance icost 

Source: iField iSurvey i(2023) 

First, iTable i14 idepicts ithe iconnection iand ithe iamount ito iwhich ivariation 

iin ithe idependent ivariable iwas iexplained iby ithe iindependent ivariable. 

iAccording ito iTabachnick iand iFidell i(2012), ithe iR icolumn, ialso iknown ias ithe 

icorrelation icoefficient, iindicates ithe idirection iand iintensity iof ithe iassociation 

ibetween ithe idependent iand iindependent ivariables. iAdjusted iR-squared, 

icommonly iknown ias ithe icoefficient iof idetermination, iindicates ihow ichanges iin 

ione ivariable iaffect ithe iother.  

iTable i14 ishows ia istrong icorrelation ibetween itax icompliance icosts iand 

ismall iand imedium ienterprise igrowth iin ithe iSefwi iJuaboso iDistrict, ibased ion 

iCohen's i(1992) icriteria i(±0.1 i≤ iR i≤ i±0.29 i= iweak irelationship, i±0.3 i≤ iR i≤ i±0.49 

i= imoderate irelationship, iand i±0.5 i≤ iR i≤ i±1 i= istrong irelationship). iAgain, ithe 

iresults ishowed ithat itax icompliance icosts iapplied ito ismall iand imedium ifirms iin 

ithe iSefwi iJuaboso iDistrict iaccounted ifor i46.2% i(Adjusted iR iSquare) iof ithe 

ivariation iin igrowth. iHowever, ito idetermine ithe istatistical isignificance iof ithe 

iresults iin iTable i14, iTable i15 iwas icreated ito iexplain ithe istatistical iimplications 

iof ithe ifindings. 
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Table i15: iANOVAa 

Model 

Sum iof 

iSquares Df Mean iSquare F Sig. 

1 Regression 39.112 1 39.112 206.040 .000b 

Residual 45.179 198 .190   

Total 84.291 199    

a. iDependent iVariable: iGrowth i 

b. iPredictors: i(Constant), iTax icompliance icost 

Source: iField iSurvey i(2023) 

The iregression imodel iwas istatistically isignificant i(F i(1, i199) i= i206.040, 

iP i< i0.05) idespite ibeing iconsiderably ibelow ithe i95% iconfidence iinterval 

ithreshold. iPrior iresearchers iargued ithat ia iprobability ilevel iof iless ithan ior iequal 

ito i0.05 ifits ithe irequirement ifor iregression imodel isignificance i(Pallant, i2016; 

iTabachnick i& iFidell, i2012), iimplying ithat ithe irelationship ibetween itax 

icompliance icosts iand igrowth iis istatistically isignificant. iANOVA iresults i(Table 

i15) iindicate ithat itax icompliance icosts ihave ia istatistically isignificant ibeneficial 

iimpact ion ithe igrowth iof ismall iand imedium ifirms iin ithe iSefwi iJuaboso iDistrict 

i(p=0.0001; ip<0.05). iThe istudy ishows ithat ilower itax icompliance icosts iresult iin 

ia isignificant iincrease iin ithe igrowth iof ismall iand imedium-sized ibusinesses iin ithe 

iSefwi iJuaboso iDistrict. iThe ifinding iis ialso iconsistent iwith ipast iempirical 

istudies ithat ihave iidentified itax icompliance icosts ias ia istrong ipredictor iof igrowth. 
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Table i16: iCoefficientsa 

Model 

Unstandardized 

iCoefficients 

Standardized 

iCoefficients 

T Sig. B 

Std. 

iError Beta 

1 (Constant) .731 .098  7.496 .000 

Tax icompliance 

icost 

.638 .044 .631 14.354 .000 

a. iDependent iVariable: iGrowth i 

Source: iField iSurvey i(2023) 

Table i16 iconfirms iTable i14 iand i15's ifindings ithat itax icompliance icosts 

ihave ia isignificant ipositive iimpact ion ithe igrowth iof ismall iand imedium 

ienterprises iin ithe iSefwi iJuaboso iDistrict i(t i= i14.354, iP i< i0.05). iAs ia iresult iof 

ithis ifinding, iwe imay iconclude ithat itax icompliance icosts ihave ia istatistically 

isignificant ipositive iimpact ion ithe igrowth iof ismall iand imedium-sized ibusinesses 

iin ithe iSefwi iJuaboso iDistrict. iAs ia iresult, ifavorable itax icompliance icosts iare ia 

igood ipredictor iof igrowth iamong ismall iand imedium-sized ibusinesses iin ithe 

iSefwi iJuaboso iDistrict. iBased ion ithese ifindings, ithe iresearcher ican ipresent ithe 

ifollowing iregression iequation, iwhich ipredicts igrowth ibased ion iavailable itax 

icompliance icosts. iY i(Growth) i=.731 i+.638*(Tax iCompliance iCost). I Using ithe 

islope iand iintercept ivalues ifrom ithe iresulting iregression iequation, ithe iresearcher 

ican imake ithe ifollowing iassertion: iwhen ithere iis ino itax icompliance icost, ithe 

igrowth iof ismall iand imedium ienterprises iin ithe iSefwi iJuaboso iDistrict iis.731. 

iHowever, ibased ion ithe isame islope, iany iadditional itax icompliance icost iwill 

 University of Cape Coast            https://ir.ucc.edu.gh/xmlui

Digitized by Sam Jonah Library



59 
 

iresult iin ia i63.8% iincrease iin igrowth iamong ismall iand imedium-sized ifirms iin 

ithe iSefwi iJuaboso iDistrict. 

Discussion iof iResults 

The iobjective iof ithe istudy iwas ito iinvestigate ithe irelationship ibetween 

itaxation iand igrowth ito idetermine iwhether itaxation iis ia ipredictor iof igrowth ior 

inot. iTo ithis iend, ithree ihypotheses iwere iformulated. iThree iregression ioutputs 

iwere ialso iused ito itest ithe ihypotheses. iThe ifirst ioutput iwas iused ito itest 

ihypothesis ione i(H1), ithe isecond ioutput iwas iused ito itest ihypotheses iH2, iand ithe 

ithird ioutput iwas ialso iused ito itest ithe ihypotheses iH3. iThe ioutputs iadequately 

ifitted ithe idata iwhich igains isupport ifor ithe iproposed itheoretical imodel. iFirst iof 

iall, ithe ifirst iobjective iof ithe istudy isought ito iexamine ihow itax irate iand 

icomplexities iaffects ithe igrowth iof ismall iand imedium ienterprises iin ithe iSefwi 

iJuaboso iDistrict. i 

Findings irevealed ithat itax irate iand icomplexities isignificantly iinfluenced 

igrowth. i iThe ico-efficient iof idetermination iresult ishowed ithat itax irates iand 

icomplexities icontributed isignificantly ito ithe ivariance iin igrowth. iThus, ia iunit 

iincrease iin iscores ifor ibeneficial itax irates iand idifficulties iresults iin isignificant 

igains iin ithe igrowth iof ismall iand imedium-sized ibusinesses iin ithe iSefwi iJuaboso 

iDistrict. iOn ithe iother iside, ia iunit idrop iin iscores ifor ibeneficial itax irates iand 

icomplications iresults iin ia ilarge idecline iin ithe igrowth iof ismall iand imedium-

sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. i 

This icontradicts ithe iposition itaken iby icertain iprior iresearch ithat 

isuggested ithat itax irates iand icomplexities ihad ithe icapacity ito iforecast ipositive 

ivariance iin igrowth i(Machogu i& iAmayi, i2016; iAdebisi i& iGbegi, i2013; iTee, 

iBoadi i& iOpoku, i2016). iThe istudy's ifindings iled ito ithe irejection iof ithe ifirst 
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ihypothesis, iwhich iindicated ithat ithere iis ino isubstantial irelationship ibetween itax 

irate iand icomplexities iand igrowth. iThe istudy ifound iout ithat, itax irate iand 

icomplexities isignificantly ipredict igrowth. iThis icontradicts ithe iposition iheld iis 

isome iprevious istudies ithat iasserted ithat itax irate iand icomplexities ihave ithe 

icapacity ito ipredict ipositive ivariance iin igrowth i(Machogu i& iAmayi, i2016; 

iAdebisi i& iGbegi, i2013; iTee, iBoadi i& iOpoku, i2016). i 

The istudy ialso isought ito idetermine ihow imuch iand iwhat itype iof ivariance 

iin igrowth iis icaused iby ichanges iin ithe ipredictor i(tax irate iand icomplexity). iThe 

iresults idemonstrated ithat itax irates iand icomplexities icontributed ifor ia imoderate 

ipositive ivariance iin igrowth. iThus, ichanges iin ithe iadvantageous itax irate iand 

icomplications iaccount ifor ia ipositive ivariance iin igrowth. iThe ianalysis ithus 

irejected ithe inull ihypothesis, iwhich istates ithat ithere iis ino imeaningful iassociation 

ibetween itax irates, icomplexities, iand igrowth. iSecond, ithe istudy iattempted ito 

iexamine ihow itax ipolicy iaffects ithe igrowth iof ismall iand imedium-sized 

ibusinesses iin ithe iSefwi iJuaboso iDistrict. iThe ifindings idemonstrated ithat itax 

ipolicy ihad ia imajor iimpact ion igrowth. i 

According ito ithe icoefficient iof idetermination idata, itax ipolicy ihad ia 

imoderate istatistically isignificant ipositive icontribution ito ithe ivariance iin 

igrowth. iThus, ia iunit iincrease iin iscores ifor iadvantageous itax ipolicy iresults iin 

isignificant iincreases iin ithe igrowth iof ismall iand imedium-sized ibusinesses iin ithe 

iSefwi iJuaboso iDistrict. iOn ithe iother ihand, ia iunit idrop iin iscores ifor ifavorable itax 

ipolicy iresults iin ia ilarge idecline iin ithe igrowth iof ismall iand imedium-sized 

ibusinesses iin ithe iSefwi iJuaboso iDistrict. iThis icontradicts ithe iposition itaken iby 

icertain iprior iresearch ithat isuggested ithat itax ipolicy ihad ithe icapacity ito iforecast 
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ipositive ivariation iin igrowth i(Atawodi i& iOjeka, i2012; iNyamwanza iet ial., i2014; 

iNyakundi, i2018; iOcheni i& iGemade, i2015). i 

The isecond ihypothesis iwhich istated ithat itax ipolicy ihad ino isignificant 

ieffect ion igrowth iwas itherefore irejected ibased ion ithe ifindings iof ithe istudy. iThe 

istudy ifound iout ithat, itax ipolicy isignificantly ipredicts igrowth. iThe istudy ifurther 

isought ito iassess ihow imuch iand ithe ikind iof ivariance iin igrowth iis iattributed ito 

ichanges iin ithe ipredictor i(tax ipolicy). iFindings irevealed ishows ithat itax ipolicy 

iaccounted ifor ia imoderate ipositive ivariance iin igrowth. iThus, ia ipositive ivariance 

iin igrowth iis iattributed ito ichanges iin ithe itax ipolicy. iThis icontradicts iwith isome 

iprevious iempirical istudies iwhich isay ithat itax ipolicy ihas ia ipositive iimpact ion 

igrowth i(Amoah, iAsuamah i& iAmaning, i2014; iAsante, i2012; iPirttilä i& iSelin, 

i2011). i 

The istudy itherefore irejected ithe inull ihypothesis, iwhich istates ithat itax 

ipolicy ihas ino isubstantial ieffect ion igrowth. iFinally, ithe istudy's ifinal ipurpose iwas 

ito iassess ihow itax icompliance icosts iaffect ithe igrowth iof ismall iand imedium-

sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. iThe ifindings idemonstrated ithat 

itax icompliance icosts ihad ia imajor iimpact ion igrowth. iThe ico-efficient iof 

idetermination iresults ishow ithat itax icompliance icosts icontributed ia imoderately 

ilarge ipositive icontribution ito ithe ipositive ivariance iin igrowth. 

Thus, ia iunit iincrease iin iscores ifor ifavorable itax icompliance icosts iresults 

iin isignificant ibenefits iin ithe igrowth iof ismall iand imedium-sized ibusinesses iin 

ithe iSefwi iJuaboso iDistrict. iOn ithe iother ihand, ia iunit idrop iin iscores ifor ifavorable 

itax icompliance icosts iresults iin ia ilarge ireduction iin ithe igrowth iof ismall iand 

imedium-sized ibusinesses iin ithe iSefwi iJuaboso iDistrict. iThis icontradicts ithe 

ifindings iof isome iprior istudies, iwhich iclaimed ithat itax icompliance icosts ican 

 University of Cape Coast            https://ir.ucc.edu.gh/xmlui

Digitized by Sam Jonah Library



62 
 

ipredict ipositive ivariance iin igrowth i(Atawodi i& iOjeka, i2012; iNyamwanza, 

iMavhiki, iMapetere, i& iNyamwanza, i2014; iNyakundi, i2018; iOcheni i& iGemade, 

i2015). iThe ithird ihypothesis iwhich istated ithat itax icompliance icost ihad ino 

isignificant ieffect ion igrowth iwas itherefore irejected ibased ion ithe ifindings iof ithe 

istudy. i 

The istudy idiscovered ithat itax icompliance iexpenses ihave ia isignificant 

iimpact ion igrowth. iThe istudy ialso isought ito iidentify ihow imuch iand iwhat isort iof 

ivariable iin igrowth ichanges iin ithe ipredictor i(tax icompliance icost) iin ia isingle 

imodel. iThe ifindings iindicate ithat itax icompliance icosts icontributed ifor ia 

imoderate ipositive ivariance iin igrowth. iThus, ichanges iin itax icompliance icosts 

iaccount ifor ia ipositive ivariance iin igrowth. iThis icontrasts iearlier iresearch, iwhich 

ifound ithat itax icompliance icosts ican ipredict ipositive ivariance iin igrowth 

i(Machogu i& iAmayi, i2016; iAdebisi i& iGbegi, i2013; iTee, iBoadi i& iOpoku, 

i2016). iThe ianalysis itherefore idisproved ithe inull ihypothesis ithat itax icompliance 

icosts ihave ino isubstantial iinfluence ion igrowth. 

Chapter iSummary 

The istudy iexamined ithe ieffect iof itax irate iand icomplexities ion igrowth iof 

ismall iand imedium ienterprises iin ithe iSefwi iJuaboso iDistrict. iFrom ithis ichapter 

iit iwas ifound iout ithat itax irate iand icomplexities isignificantly iaccount ifor ia 

imoderate ipositive ichange iin igrowth ihence irejecting ithe inull ihypothesis ithat 

ithere iis ino isignificant irelationship ibetween itax irate iand icomplexities iand 

igrowth ifor ithe ialternative ihypothesis iwhich istate ithat ithere iis ino isignificant 

irelationship ibetween itax irate iand icomplexities iand igrowth. iAlso, itax ipolicy 

isignificantly iaccounts ifor ia imoderate ipositive ichange iin igrowth ihence irejecting 

ithe inull ihypothesis ithat itax ipolicy idoes inot ihave ia isignificant ieffect ion igrowth 
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ifor ithe ialternative ihypothesis iwhich istate ithat itax ipolicy ihas ia isignificant ieffect 

ion igrowth. Finally, itax icompliance icost isignificantly iaccounts ifor ia imoderate 

ipositive ichange iin igrowth ihence irejecting ithe inull ihypothesis ithat itax 

icompliance icost idoes inot ihave ia isignificant ieffect ion igrowth ifor ithe ialternative 

ihypothesis iwhich istate ithat itax icompliance icost ihas ia isignificant ieffect ion ithe 

igrowth. 

  

 University of Cape Coast            https://ir.ucc.edu.gh/xmlui

Digitized by Sam Jonah Library



64 
 

CHAPTER iFIVE 

SUMMARY, iCONCLUSIONS iAND iRECOMMENDATIONS 

Introduction i 

 The istudy isought ito iexamine ihow itaxation iaffect ithe igrowth iof ismall iand 

imedium ienterprises iin ithe iSefwi iJuaboso iDistrict. i iThis ichapter ipresents ian 

ioverview iof ithe istudy's ifindings. iA isummary iof ithe istudy's iresearch 

imethodologies iwas iprovided ibefore ithis. iIn iaddition, ithe ichapter iprovides ian 

ioverview iof ithe ianalytical itechniques iused iin ithis istudy, ithe iresults ibased ion ithe 

istudy's iobjectives, irecommendations ibased ion ithe istudy's iimportant ifindings, 

iand isuggestions ifor ifuture iresearch. i 

Overview 

This istudy iaimed ito ievaluate ithe iimpact iof itax irates iand icomplexities ion 

ithe igrowth iof ismall iand imedium ienterprises iin ithe iSefwi iJuaboso iDistrict iof 

iGhana. iThe iprimary iobjective iof ithis istudy iwas ito iinvestigate ithe iimpact iof itax 

irates iand icomplexities ion ithe igrowth iof ismall iand imedium ienterprises i(SMEs) 

iin ithe iSefwi iJuaboso iDistrict iof iGhana. iAdditionally, ithe istudy iaimed ito 

ianalyze ithe iinfluence iof itax ipolicies ion ithe igrowth iof iSMEs iin ithe isame idistrict. 

iLastly, ithe istudy iaimed ito idetermine ithe ieffect iof itax icompliance icosts ion ithe 

igrowth iof iSMEs iin ithe iSefwi iJuaboso iDistrict iof iGhana. i i 

The iresearch istudy iutilised ian iexplanatory iresearch idesign idue ito ithe 

iadoption iof ia iquantitative iapproach ifor idata iprocessing. iThe iresearch ifocused 

ion ismall iand imedium ienterprise i(SMEs) ilocated iin ithe iSefwi iJuaboso iDistrict 

iof iGhana. iThe isample ifor ithis istudy icomprised iall i2345 iSmall iand iMedium 

iEnterprises i(SMEs) ithat iwere iofficially iregistered iwith ithe iGhana iRevenue 

iAuthority i(GRA) i iin ithe iSefwi iJuaboso iDistrict iof iGhana. i 
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A isample iwas ipicked iusing ithe iconvenience isampling itechnique. i iBased 

ion ithe isampling iformula iproposed iby iYamane i(1973). iThe istudy iutilised ia 

isample isize iof i262 ismall iand imedium ienterprise ilocated iin ithe iSefwi iJuaboso 

iDistrict iof iGhana. iThe istudy iincluded ia isample isize iof i262 ismall iand imedium 

ienterprise i(SME) imanagers ior iowners iwho iwere isurveyed ithrough iself-

administered iquestionnaires. iThe iresearch ifocused ion ithe imanagers ior iowners 

iof ismall iand imedium ienterprises i(SMEs) iwithin ithe iSefwi iJuaboso iDistrict iof 

iGhana. iThe iimpact iof itax irate iand icomplexities, itax ipolicy, iand itax icompliance 

icosts ion ieconomic igrowth iwas iexamined iby iregression ianalysis iutilising iIBM 

iSPSS iStatistics iversion i27. iThe istudy's imain ifindings ican ibe isummarized ias 

ifollows: 

Summary iof iKey iFindings i 

The istudy iaimed ito iexamine ithe icorrelation ibetween itaxation iand 

igrowth iin iorder ito iascertain iwhether itaxation imay iserve ias ia ipredictive ifactor 

ifor igrowth. iThe iprimary iaim iof ithis istudy iwas ito iinvestigate ithe iimpact iof itax 

irates iand icomplexities ion ithe igrowth iof ismall iand imedium ienterprises iin ithe 

iSefwi iJuaboso iDistrict. iThe iresults iof ithe istudy iindicated ithat iboth ithe itax irate 

iand ithe ilevel iof icomplexity iassociated iwith itaxation ihad ia isubstantial iimpact ion 

igrowth. iThe icoefficient iof idetermination irevealed ithat iboth itax irate iand 

icomplexities ihad ia imoderate, istatistically isignificant ibeneficial iimpact iin ithe 

ivariability ion igrowth. iBased ion ithe istudy's ifindings, ithe iinitial ihypothesis 

iasserting ithat itax irate iand icomplexities ido inot iexert ia imajor iimpact ion igrowth 

iwas iconsequently irefuted. iThe ianalysis irevealed ithat itax irates iand icomplexities 

iare istrong ipredictors iof ieconomic idevelopment. iThe istudy iaimed ito ievaluate ithe 

iextent iand inature iof ithe iimpact ithat ichanges iin ithe ipredictor ivariables i(tax irate 
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iand icomplexity) ihave ion igrowth. iThe iresults iof ithe istudy iindicated ithat ithere 

iwas ia imoderate ipositive icorrelation ibetween itax irate iand icomplexities, iand itheir 

iimpact ion igrowth.  

Therefore, ithe iobserved iincrease iin igrowth imight ibe ilinked ito 

ifluctuations iin ithe itax irate iand ithe ipresence iof iintricate ifactors. iConsequently, 

ithe ipresent istudy irefuted ithe inull ihypothesis ipositing ithat ithere iis ino isubstantial 

iimpact iof itax irate iand icomplexities ion igrowth. iAdditionally, ithe isecondary iaim 

iof ithis istudy iwas ito iexamine ithe iimpact iof itax ipolicy ion ithe igrowth iof ismall iand 

imedium ienterprises iin ithe iSefwi iJuaboso iDistrict. iThe iresults iof ithe istudy 

iindicated ithat itax ipolicy iexerted ia isubstantial iimpact ion igrowth. iThe ifindings 

ifrom ithe ianalysis iof ithe icoefficient iof idetermination isuggest ithat itax ipolicy ihad 

ia istatistically isignificant ibeneficial iimpact ion ithe ivariability iin igrowth, ialbeit ito 

ia imoderate iextent. iBased ion ithe istudy's ifindings, ithe isecond ihypothesis, iwhich 

iposited ithat itax ipolicy ihad ino isubstantial iimpact ion igrowth, iwas ithus irefuted. 

The istudy idetermined ithat itax ipolicy iis ia istrong ipredictor iof igrowth. iThe 

istudy iaimed ito ievaluate ithe iextent iand inature iof ithe ivariability iin igrowth ithat 

ican ibe ilinked ito ifluctuations iin ithe ipredictor ivariable, ispecifically itax ipolicy. 

iThe ifindings iindicate ithat itax ipolicy ihad ia imoderately ibeneficial iimpact ion 

igrowth. iTherefore, ichanges iin ithe itax ipolicy iare iascribed ito ia ipositive ivariance 

iin igrowth. iThe ipresent istudy ithus irefuted ithe inull ihypothesis ipositing ithat itax 

ipolicy ilacks ia isubstantial iimpact ion igrowth. iThe iprimary iaim iof ithe istudy iwas 

ito iinvestigate ithe iimpact iof itax icompliance icosts ion ithe igrowth iof ismall iand 

imedium ienterprises i(SMEs) iwithin ithe iSefwi iJuaboso iDistrict. i 

The iresults iof ithe istudy iindicated ithat ithere iwas ia isubstantial iimpact iof 

itax icompliance icost ion igrowth. iThe iresults iof ithe icoefficient iof idetermination 
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isuggest ithat itax icompliance icost ihas ia imoderate iand istatistically isignificant 

ipositive iimpact ion ithe iobserved ivariation iin igrowth. iBased ion ithe istudy's 

ifindings, ithe ihypothesis iasserting ithat itax icompliance icost idoes inot ihave ia 

isubstantial iimpact ion igrowth iwas ithus irefuted. iThe ianalysis irevealed ithat ithere 

iis ia iconsiderable irelationship ibetween itax icompliance icosts iand ieconomic 

idevelopment. iThe istudy iaimed ito ievaluate ithe iextent iand inature iof ithe iimpact iof 

ichanges iin ithe ipredictor ivariable i(tax icompliance icost) ion igrowth, iwithin ia 

isingle imodel. iThe ifindings iindicate ithat itax icompliance icosts ihave ia imoderately 

ibeneficial iimpact ion igrowth. iTherefore, ithe iobserved iincrease iin igrowth imight 

ibe ilinked ito ifluctuations iin ithe icost iof itax icompliance. iConsequently, ithe 

iresearch ifindings ihave irefuted ithe inull ihypothesis ipositing ithat ithe iimpact iof itax 

icompliance icost ion igrowth iis inot istatistically isignificant. 

Conclusions i 

The iresearch irevealed ithat ithere iis ia inotable icorrelation ibetween itax irate 

iand icomplexities iand ia ipositive ichange iin igrowth. iThis ifinding icontradicts ithe 

inull ihypothesis, iwhich isuggests ithat itax irate iand icomplexities ido inot ihave ia 

isignificant iimpact ion igrowth. iInstead, iit isupports ithe ialternative ihypothesis, 

iwhich iposits ithat itax irate iand icomplexities ido ihave ia isignificant ieffect ion 

igrowth. iTherefore, iit ican ibe iinferred ithat ithe itax irate iand icomplexities ihave 

icontributed ia istatistically isignificant iand idistinct icontribution ito ipredicting ithe 

ivariance iin igrowth. iThis iimplies ithat ithe itax irate iand iintricacies iexert ian iimpact 

ion igrowth. 

Moreover, ithe iimpact iof itax ipolicy ion igrowth iis ifound ito ibe istatistically 

isignificant, iso irefuting ithe inull ihypothesis ithat itax ipolicy ihas ino imajor 

iinfluence ion igrowth. iInstead, ithe ialternative ihypothesis, iwhich iposits ithat itax 
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ipolicy idoes ihave ia iconsiderable ieffect ion igrowth, iis isupported. iTherefore, iit 

imay ibe iinferred ithat itax ipolicy ihas ia istatistically isignificant iand iindependent 

iimpact ion ipredicting ithe ivariability iin igrowth. iTax ipolicy ihas ia idiscernible 

iinfluence ion igrowth. 

In iconclusion, ithe icost iof itax icompliance iplays ia isubstantial irole iin 

idriving ipositive igrowth. iThis ifinding icontradicts ithe inull ihypothesis, iwhich 

isuggests ithat itax icompliance icost ihas ino imajor iimpact ion igrowth. iInstead, iit 

isupports ithe ialternative ihypothesis, iwhich iposits ithat itax icompliance icost idoes 

iindeed ihave ia iconsiderable ieffect ion igrowth. iHence, iit imay ibe iinferred ithat ithe 

icost iassociated iwith itax icompliance ihas imade ia istatistically isignificant iand 

idistinct icontribution ito ipredicting ithe ivariability iin igrowth. iThe iimpact iof itax 

icompliance icost ion igrowth iis isignificant. 

Recommendations 

Considering ithe inotable iimpact iof itax irates iand icomplexities ion ithe 

igrowth iof ismall iand imedium ienterprises i(SMEs), iit iis iadvisable ifor ilocal itax 

iauthorities ito iprioritise ithe istreamlining iof itax iprocedures. iBy isimplifying itax 

iprocesses, ithese iauthorities ican ifacilitate ithe iadherence iof iSMEs ito itax 

ilegislation, ihence ifostering itheir idevelopment. iIn iorder ito ifoster ithe iexpansion 

iof ismall iand imedium ienterprises, iit iis irecommended ithat itax ibenefits ibe 

iextended ito ithese ientities. iReducing itax irates ior iproviding ideductions 

ispecifically ifor ismall iand imedium ienterprises i(SMEs) imight ibe iregarded ias ia 

ifavourable imeasure ito istimulate igrowth. iThere iis ia ineed ito iimplement 

ieducational iinitiatives iaimed iat ienlightening ismall iand imedium ienterprise 

i(SME) iproprietors iin ithe iSefwi iJuaboso iDistrict iregarding ithe iimplications iof 
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itax irates iand iintricacies ion itheir ienterprises. iSuch iprogrammes iwould ienhance 

itheir iunderstanding iand ifoster iimproved itax iplanning istrategies. 

It iis iimperative ifor ilocal iauthorities ito idevelop itax ilaws ithat iare 

iconducive ito ismall iand imedium ienterprises i(SMEs), iwhile iconsidering ithe 

iunique irequirements iand iobstacles iencountered iby isuch ibusinesses. iThese 

ipolicies iought ito ifoster iboth iexpansion iand iadherence. iIt iis irecommended ithat 

ilocal iauthorities iactively iengage ismall iand imedium ienterprise i(SME) ileaders iin 

ithe iformulation iof ipolicies. iAdditionally, iit iis iimperative ito icollect ifeedback 

ifrom isubject imatter iexperts i(SME) iwho iare iowners iof ismall iand imedium 

ienterprises i(SMEs) ias iwell ias irelevant iorganisations. iThis iwill ihelp ito iguarantee 

ithat itax ipolicies iare istrategically iformulated iin ia imanner ithat ifosters iand 

isupports ieconomic iexpansion. iIn iconclusion, iit iis iimperative ifor iauthorities ito 

iconsistently ievaluate ithe ieffects iof itax ipolicies ion ithe igrowth iof ismall iand 

imedium ienterprises i(SMEs) iand idemonstrate ia iwillingness ito imodify ithem 

iaccordingly. iThe iutilisation iof ian iiterative istrategy iwill iserve ito iguarantee ithe 

icontinued ieffectiveness iof itax ipolicies iin iproviding isupport ito ismall iand 

imedium ienterprises i(SMEs). 

Tax iauthorities ishould istrive ito istreamline itax icompliance iprocedures 

ifor ismall iand imedium ienterprises. iThis imeasure iis iexpected ito iresult iin ia 

idecrease iin icompliance iexpenses iand ithe iallocation iof iadditional iresources 

itowards ithe iexpansion iof ibusinesses. iFurthermore, iit iis irecommended ithat itax 

iauthorities iprovide itraining iand iresources ito ismall iand imedium ienterprises 

i(SMEs) iregarding iefficient itax icompliance ipractises. iThis ican iassist iindividuals 

iin ieffectively inavigating itax iregulations. iFurthermore, iit iis iadvisable ito ipromote 

ithe iadoption iof idigitization iin itax icompliance iprocedures. iThe iutilisation iof 
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idigital itools iand iplatforms iis iexpected ito ienhance ithe icost-effectiveness iand 

iefficiency iof itax icompliance iprocedures ifor ismall iand imedium ienterprises 

i(SMEs). iIt iis iimperative ifor itax iauthorities ito iimplement iprocedures iaimed iat 

ievaluating ithe itax icompliance iexpenses iencountered iby ismall iand imedium 

ienterprises i(SMEs) iand iextend isupport iwhen ideemed irequired. iThe 

iidentification iand iresolution iof icompliance icost iconcerns ihave ithe ipotential ito 

iresult iin iincreased irates iof igrowth. 

Suggestions ifor iFurther iStudies i 

Conducting isimilar istudies iin iother ismall iand imedium ienterprises iin 

iother idistricts iand idifferent iregions iin iGhana iand ibeyond icould iadd imore 

iinsights ias ito ithe inature iof iinterplay iamong itaxation iand igrowth. iOther 

icontextual ifactors icould ias iwell ibe iconsidered iin isuch istudies ibecause iof ithe 

iposition iof ithe iability ito ipay itheory iof itaxation, ieconomic ideterrence itheory iand 

itheory iof iplanned ibehaviour i(TPB) ithat iis ifully iunderscored iin ithis istudy. 

iFurther istudy ishould ibe iconducted ito iinvestigate ithe iother ifactors ithat iinfluence 

igrowth ibecause ithose ivariables iare ivery isignificant iand itherefore, ineed ito ibe 

iconsidered iin iany ieffort ito iboost ithe igrowth iof ismall iand imedium ienterprises iin 

ithe iSefwi iJuaboso iDistrict. 
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APPENDIX 

UNIVERSITY OF CAPE COAST 

COLLEGE OF DISTANCE EDUCATION 

DEPARTMENT OF BUSINESS PROGRAMMES 

I am a postgraduate student of the Department of Accounting, School of 

business, College of Humanities and Legal Studies, University of Cape Coast. 

As part of the requirement for the award of Master of Business Administration 

in Finance, I am conducting a study on the topic “EFFECT iOF iTAX 

iCOMPLIANCE iON iTHE iGROWTH IOF SMALL IAND IMEDIUM-SIZED 

ENTERPRISES IN iTHE IWESTERN NORTH REGION, GHANA” You have 

been selected to participate in this study to seek your opinion. This study is for 

academic purposes and thus the information you provide will be treated with 

the greatest confidentiality. Please tick as applicable 

SECTION A: BACKGROUND CHARACTERISTICS OF 

RESPONDENTS   

1. Sex  

Male [  ]            Female [  ]  

2. Age  

18-24years [  ]     25-31years [  ]       32-38years [ ]     39-44years [  ] 

45-51years   52years and above [  ] 

3. Educational Level  

Non-formal [  ] Basic Education [  ]  Secondary/ Technical [  ] Tertiary Level 

[  ] 

4. Position and Role  

Owner [  ] Manager [  ]   Owner manager [  ] 
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5. Work Experience  

6-10years [  ] 11-15 years [ ]   16-20 years [  ] 21years and above [   ] 

6. Length of Service  

1-5years [ ] 6-10years [  ] 11-15 years [ ]   16-20 years [  ] 21years and 

above [   ] 

7. Number of years  

Less than 5years [   ]   5years and above [   ] 

8. Sector  

Manufactruing [   ] Service [  ] Agricultural and Agro-processing [   ]  

Construction [   ] Utilities [   ]  

9. Size  

Small [  ]  Meduim [  ]  

10. Number of employees  

Less than 6 persons [  ]    6-9persons [   ]    10-29 persons 30-100persons 

[   ]  

SECTION B: ITAX IRATE IAND ICOMPLEXITIES 

Please indicate your level of agreement with regard to tax rate and complexities 

for your business. 1= Strongly Disagree 2=Disagree 3=Neutral 4=Agree 5= 

Strongly Agree 

No: ITAX IRATE IAND ICOMPLEXITIES 1 2 3 4 5 

1 The icurrent itax irate iis ia ifair iburden ifor ibusinesses.      

2 The icurrent itax irate iis ia idisincentive ifor ibusiness igrowth      

3 A ireduction iin ithe itax irate iwould iencourage ibusinesses ito 

iinvest iand iexpand 
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4 The itax ilaw iis itoo icomplex ifor ibusinesses ito iunderstand 

ieasily 

     

5 The icomplexity iof ithe itax ilaw imakes iit idifficult ifor 

ibusinesses ito icomply iwith itax ilaws 

     

6 The icomplexity iof ithe itax ilaw icreates iunnecessary 

iadministrative iburdens ifor ibusinesses 

     

7 The icurrent itax irate iand icomplexities ihave ia inegative 

iimpact ion imy ibusiness's iprofitability 

     

8 The icurrent itax irate iand icomplexities imake iit idifficult ifor 

imy ibusiness ito iplan ifor ithe ifuture 

     

9 The icurrent itax irate iand icomplexities idiscourage imy 

ibusiness ifrom iinvesting iand iexpanding 

     

 

SECTION C: ITAX ICOMPLIANCE ICOST 

Please indicate the extent to which you agree or disagree with each of the 

following statements by ticking the appropriate number. 1= Strongly Disagree 

2=Disagree 3=Neutral 4=Agree 5=Strongly Agree 

No: ITAX ICOMPLIANCE ICOST 1 2 3 4 5 

1 I ispend ia isignificant iamount iof itime icomplying iwith itax 

iregulations 

     

2 I iwould ibe iable ito ifocus imore ion imy ibusiness iif itax 

icompliance iwas iless iburdensome 

     

3 Complying iwith itax iregulations iis ia icomplex iand itime-

consuming iprocess 
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SECTION D: GROWTH OF SMEs  

Please indicate the extent to which you agree or disagree with each of the 

following statements by ticking the appropriate number. 1= Strongly Disagree 

2=Disagree 3=Neutral 4=Agree 5=Strongly Agree 

4 I iwould ibe iable ito isave imoney iif itax icompliance iwas iless 

iexpensive 

     

5 I iincur isignificant ifinancial icosts ito icomply iwith itax 

iregulations 

     

6 The icost iof itax icompliance iis ia isignificant iburden ion imy 

ibusiness 

     

7 Tax icompliance irequirements imake iit idifficult ito irun imy 

ibusiness iefficiently 

     

8 My ibusiness iwould ibe imore isuccessful iif itax icompliance 

iwas iless iburdensome 

Tax icompliance irequirements idistract ime ifrom imy icore 

ibusiness iactivities 

     

No: GROWTH OF SMEs  1 2 3 4 5 

1 My business has experienced consistent revenue growth 

over the past three years. 

     

2 My business has successfully expanded into new markets 

or regions. 

     

3 My business regularly introduces new and innovative 

products or services. 

     

4 My customer base has grown significantly in recent years.      
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THANK YOU FOR YOUR TIME AND SUPPORT, GOD BLESS YOU! 

 

 

 

5 I increased the number of employees to support our 

business growth. 

     

6 My business has seen an increase in profitability over the 

past three years. 

     

7 I have improved the operational efficiency to support 

growth. 

     

8 I have successfully secured the necessary finance to 

support our growth initiatives. 

     

9 My strategic planning processes have contributed 

significantly to our business growth. 

     

10 My brand recognition has increased over the past few 

years. 

     

11 I have developed a strong competitive advantage in our 

market. 

     

12 I have maintained high levels of customer satisfaction, 

which has contributed to our growth. 
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