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Abstract
This paper is about how the library is helping distance education students to become lifelong learners through information literacy. It also discusses the timing of the course and how the students can have access to the facilities and services of the libraries at their various study centres.

The paper also suggests the use of other media apart from the print medium to be tried in introducing students to information literacy.
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Introduction
What is Information Literacy and Distance Education?
For  hundreds  of  years,  the  university  libraries  have  been  at  the  centre  of  research  and scholarship.   In many universities, it had a virtual monopoly in the provision of information resources to academic staff and students.   A university library performs a unique and indispensable function in the educational process.   It bears the central responsibility for developing the collection, for instructing students formally and informally, and for advising lecturers and scholars in the use of these materials.  University libraries support the mission of the parent institution.   They provide books and other materials to meet the instruction and research needs of the faculty and students.  They do not usually collect a lot of leisure reading materials (popular fiction) but do have extensive reference materials to help with in- depth research.   University libraries tend to keep everything and are devoted to supporting both the instructional and research missions of their parent institutions.   Austen (2002) states that traditionally, the core roles of university library staff lay in acquiring, processing and lending library materials and in responding to user generated information queries.  Today, a combination of outsourcing and self-help mechanism have replaced these previously core activities. Consequently, the academic librarian must focus on new core roles.  The modern university is typically involved in three inter related fields – teaching, research and community service.  The role of academic libraries, and of academic librarians, must be integrated in all these activities. If it is to ensure its continued relevance in the twenty-first century, the university library must

turn from ownership mechanisms to access mechanism and from reactive to proactive involvement in the academic processes of the university community.

Information Literacy is the ability to locate, retrieve, evaluate, manage and use information efficiently from a range of sources for problem solving, decision making and research.   The American Library Association (1989) defines it as “as being able to recognise when information is needed and having the ability to locate, evaluate and effectively use the information”.   It covers the range of skills required for effective processing of information.   The need for information literacy has become more relevant since society has become increasingly complex and individuals are confronted daily with the flood of information in a multiplicity of formats from which to choose.  In selecting the appropriate information the person not only needs to be able to access and use information effectively but also to be able to filter and evaluate it in order to ensure that the subsequent decision or action is based on the best available information at the time.   The use of the library in one’s academic pursuit is very important and one necessarily needs  to  be  information  literate  to  succeed  in  any  higher  institution.    Information  literacy therefore becomes very important in higher education.

Information literacy cuts across all disciplines, all kinds of learning situations and educational levels and forms the basis for lifelong learning.  It is even more important for distance learners who do not have the opportunity of face-to-face interactions with information professionals. Distance Education
Steiner (2002) perceives Distance Education as, an institutional delivery mode that does not constrain the students to be physically present in the same location as the instructor.  She adds that distance education meant correspondent study but today the common delivery mode includes audio, video and computer technologies. She also presents another justification for information

literacy for this category of learners and states that their library skills are usually outdated because they were likely acquired years before when the adult learner initially entered secondary or post-secondary education.  The average distance learner is characterized as an employed adult with family responsibilities and previous post secondary education experience, seeking an education on a part-time basis, focused on a particular area of study related to their career or personal interest, motivated to learn, and bound by time and geographic restrictions. Musa (2002) as quoted by Adukpo (2007) also presents another justification for information literacy for this category of learners and states that their library skills are usually outdated because they were likely acquired years before when the adult learners entered secondary or post secondary education.

The need for distance education is being recognized both in developed and developing countries for a variety of reasons, some of which are common to all, but others are specific to particular countries depending on their individual needs. In all countries, it is felt that equality of opportunities for education should be provided and that there should be greater access to higher education Magagula (2003). Those who have missed education opportunities earlier should have a second chance.   Furthermore, there is a need to provide continuing education to meet the changing requirements of people working in various walks of life.   Owusu Boateng (2005) asserts that distance education caters for all types of people regardless of their age, gender, citizenship, social standing, commitment, social responsibilities and geographical location.   It has the potential to meet the needs of

(i)  a large pool of people from different levels and types of education; basic, secondary and tertiary,

(ii) disadvantaged people who are unable to enter conventional education for a variety of reasons, and;

(iii) Training or retraining professional, technical and vocational workers with a view to upgrade and update their skills, knowledge and attitude.

Magagula (2003) once again contends that evidently, distance education is suitable for workers who wish to upgrade and update their professional qualifications and cannot afford to give up their jobs to attend face to face learning in conventional institutions.  They have families to cater for, mortgages to service, and many other commitments.   Certainly, for employees who work shifts, distance education will suit them perfectly.

Distance  Education  is  also  cost-effective. According  to  Koomson,  (2001)  it  has  long  been assumed that under the right circumstances, distance education can prove cheaper than the alternatives.  Without the need to leave one’s home to spend a semester or a year in a distant city, one can substantially save on transportation, housing and food costs.

Distance education students are an important component of the total enrolment of University of Cape Coast (UCC).  The current student population for diploma and undergraduate programmes stand at 30,191 with 18,763 in Education and 11,428 in business related programmes (VC’s Annual Report, 2012). This goes to show how important Distance Education is to the University. It is for this reason that library services provided for regular students should be extended to the Distance Education Students.   An important service provided for the regular students is the information literacy course and its practical components.  However, because of the nature of the distance education programme, students are expected to follow the course without any practical component with the exception of the face to face meeting with course tutors to explain the modules.   The information literacy course to distance education students has been run for a

number of years and so far, no assessment has been made about its usefulness to the students.  It is therefore uncertain how the course is helping the students access and use information for their assignments, long essays or even personal growth in lifelong learning.  It is for these reasons that the study was  carried out to examine the role that information literacy is playing and what can be done to improve the library’s involvement to an important segment of the University community, which is the distance education students.

Information Literacy and Higher Education
The common characteristic of Information Literacy is the need to help information seekers get the right information within the shortest possible time.  Within any educational arena, in schools, colleges and universities this could be termed a legitimate objective.   This is an educational philosophy  that  seeks  to  liberate  and  empower  students  and  citizens  in  their  pursuit  of information and knowledge and equip them with the concept, understandings and tools to effectively carve their own intellectual paths.

The Association of College and Research Libraries (ACRL) articulated the need for promoting

Information Literacy in higher education by saying that

“Developing lifelong learners is central to the mission of higher education institutions. By ensuring that individuals have the intellectual abilities of reasoning and critical thinking, and by helping them construct a framework for learning to learn, colleges and universities provide the foundation for continued growth throughout their careers as well as in their role as informed citizens and members of communities.  Information Literacy is a key component of, and contributor to lifelong learning” (ACRL, 2000).

Information seeking in our world today has become ever increasingly complex such that what held for a fact yesterday no longer may hold today; technology that was thought to be excellent

yesterday is no longer needed today because there appears to be more excellent ones all the time. Individuals especially professionals are therefore expected to continue to learn the highest developments, even after they reach the highest academic levels.   Concepts such as lifelong learning have evolved to explain the need for the continual acquisition of new knowledge, and information literacy makes lifelong learning easy and enjoyable. Information literacy is therefore of crucial importance to institutions of higher learning.

Afful–Yeboah (1993) suggested that it is better to introduce fresh students to information literacy no matter the course the student is offering in his institution so that as he goes along in his academic pursuits he would be able to look for relevant information without any difficulties. She also hammered on the practical aspect of information literacy which would help the student access information on the internet.  This would therefore need the participation of library staff. The involvement of library staff with the faculties would help both students and faculty members to make feasible the integration of information literacy into the curricula.   For the effective involvement of the librarian and his staff, librarians teaching the information literacy courses should have academic status and credentials in order to be recognized as peers by faculty.

Role of libraries in information literacy
Libraries level the playing field in the information age. They make information affordable, available and accessible to all people. In a world that is information rich, libraries and for that matter librarians are information leaders. They know that having more information is not necessarily better. Real information power is having the right information at the right time. Librarians  have  been  organizing  information  and  guiding  people  to  the  best  sources  of information for centuries. Teaching others how to be wise information consumers is a unique skill that librarians bring to a society suffering information overload. At the University of Cape

Coast, librarians teach information literacy skills that students will need to succeed academically, on their job and throughout their lives.

The role of the library in Distance Education
The researcher wanted to know the role the library played in the Distance Education Programme. It came out that there were no clear cut programmes lined up for distance learners. Right from the inception of the programme, the administrators did not give the role of the library a thought until it got to the time when the centre wanted to mount a post – diploma programme which necessitated  the  teaching  of  Information  Literacy  Skills  (then  Information  Retrieval).    The module for this programme was such that it did not necessarily make room for any practical work in the library. This, one can say, was not in compliance with the ACRL Guidelines for Distance Learning Library Services (2000) which made it obligatory for any institution that mounted a distance learning programme to involve the library right from the beginning.

The Librarian of the University of Cape Coast was interviewed and he said the library is in the process of introducing an Online Public Access Catalogue (OPAC) and a Digital library which will enable the distance learners have access to the library’s resources.  Students living in and around Cape Coast could conveniently use the library and its services and facilities.  However, borrowing rights were not extended to the distance learners.

Objectives of the study
The objectives used for the study were basically to assess the extent to which the information literacy course instituted at the University of Cape Coast was influencing or impacting on the students’ library usage. Furthermore, it was to identify the assistance that could be given to promote the effective use of information literacy in teaching, learning and research.

Methodology
The study outlined information on the distance students for example, their gender, age, occupation status, access to information either manually or electronically and how fast they get access to this information.

McBurney (2001) explains that survey research is a widely used method of gathering scientific information, often to determine how people feel about a particular issue. To him, a major function of survey is to dispel myths.

Dew (2001) also argues that in order to have a successful library programme for distance students, librarians must first of all understand who their students are and what they want.

Questionnaires  were  used  for  data  collection.  One  set  of  questionnaire  was  for  the students and another set for the coordinators in charge of the study centres. The questionnaire for the student was administered by the study centre coordinators when the students attended their monthly face to face sessions. Interview sessions were also conducted between the researcher and the coordinators as well as the University librarian.

The  study  covered  four  regional  study  centres  under  the  University  of  Cape  Coast distance education programme (Western Region (Takoradi), Greater Accra Region (Accra/Team), Central Region (Cape Coast) and the Ashanti Region (Kumasi). These centres were used because they have the large student populations compared to the other regional study centres. The entire population for this study was 2365. The researcher could not use the population in totality so based on Busha and Harters (1980) statement that a good sample should resemble its population and that it should also be large enough to allow generalization, within measurement limits of

accuracy, 10 percent of the population was used in addition to the four coordinators and the librarian which added up to 241.

The questionnaire was pre-tested in another study centre that is Brong Ahafo (Sunyani). Even before the pre-test, two colleagues in the information profession were given the questionnaire to study.

In all, forty students were used for the pre-testing. Out of the 236 questionnaires (100 percent of the used student population) distributed among the students, there was a 100 percent collection response because the questionnaires were administered in the lecture room during their fact to face sessions by their coordinator.

Findings
Age structure of the students
	Age
	Frequency
	Percent

	22-25 years
	4
	1.6

	26-30 years
	81
	34.4

	31-35 years
	66
	28.1

	36+ years
	85
	35.9

	Total
	236
	100


At the university of Cape Coast, distance education is for individuals who are considered mature students. These people should be above twenty-five years. It was realized that a relatively low proportion (1.6%) were within the ages of 22-25years. Also, the employment status of the Distance Education (DE) students were looked at Majority of (93.6%) of the respondents were working full time with a relatively few proportion (6.4%) working part time or having no employment. This was in consequence with what Sacchanand (2002) stated that distance students are generally adult learners, mature, employed and have family responsibilities.

Reason for becoming a distance learner
	Response
	Frequency
	percent

	Cannot  get  permission  from

my workplace
	110
	46.4

	Cannot    leave    my    family

behind
	57
	24.3

	Others   (eg.   Only   available

option)
	69
	29.3

	Total
	236
	100


Looking at their employment status, they were asked why they chose to enroll as distance students.

Majority (46.4%) of the respondents indicated that they could not get permission from their work place to join the regular mode of university education. Also, 24.3% of the respondents said they could not leave their families behind whilst 29.3% said that was the only option they had.

Librarians can contribute actively by providing distance learners with various forms of information  literacy  instruction  for  effective  use  of  library  and  information  resources  and services and ensure that students are made aware of their critical role and importance to their learning. One half of the students (61%) know about libraries at their study centres especially public libraries. 85.6% of the student had used libraries. The most common reason for using the library was to top up what the course tutors had taught them. As to whether they could use other media to look for information, this was not clear because the whole course did not have the electronic or practical aspects of looking for relevant information. According to (Jones et al,

2002) students use the internet to communicate with professors and course mates, to do research and to access materials. In the absence of the electronic formats, it will be difficult for students to become information literates and finally lifelong learners.

Timing of the information literacy course
Majority (80.2%) of the respondents felt the course should be taught in their first years as

Diploma students not at the Post Diploma level as is the case for U.C.C. distance students.

Need for supplementary materials in addition to modules
The objective of the information literacy course is to make students capable of doing their own searches. The students were therefore asked to indicate whether they will need extra information. In response to whether students felt there was the need to have any additional information apart from the modules, about 61 percent indicated they needed extra information in addition to the

modules given them whilst 39% percent said no, and their general reason was that they were always occupied with their jobs and also the modules were easier to understand. As a follow up question, the students were quizzed on how they got other sources of information to supplement their modules. Some of the students 45.5% responded that they navigated the internet because although there were libraries at their study centres, they could not get access to these facilities in the study centres. This means that the Centre for Continuing Education of the University of Cape Coast had not had any prior arrangement with the school authorities at these study centres to allow distance students to use the libraries. Based on the students use of the internet for extra information, the findings also showed that some of the students knew about search engines. The most common search engines they knew were goggle and yahoo. This is quite unfortunate because the academic libraries in these study centres subscribe to so many other data bases.

Since the distance students of UCC are given assignment and quizzes, the study sought to find out how they manage to write their assignments and quizzes successfully. It was realized that most of them use only the modules for their assignment and quizzes. This is similar to findings on a survey by Boadi and Letsolo (2004) in a survey entitled “Information needs and information seeking behavior of distance learners” at the Institute of Extra-mural Studies in Lesotho where it came out that most of the students did not use the library and their reason was lack of time as indicated by Khasseh (2009). Since the students knew about libraries and their relevance, they were asked to indicate support services they expect the libraries to give to them. The survey showed that 51.9% of the respondents wanted the library to provide them with weekend services.

34.3% wanted the provision of ICT facilities/electronic data bases for easy referencing while

13.9% indicated that students should be allowed to access information from the various libraries. To the students, they did not feel being part of the university since they did not have easy access

to the facilities and services in the library. At the same time, the students wanted to have an orientation on the library and its use.

Recommendation
The study showed that information literacy for distance education (UCC) students is delivered only though the print medium although some of the students could access information online. Looking at the rate distance education is growing in Ghana, the idea of incorporating other media needs to be tried and tested. This is with reference to Asante (2007) who says with the fast progress  in  computer  technology,  computer  conferencing  will  allow  students  and  tutors  to interact via a computer network. Computer conferencing provides good quality, easy to use and cost efficient way of interaction. This interaction can be though email messages, file transfer, chat rooms, real audio and video and others. Therefore, the library as a matter of urgency should incorporate information searching by electronic means in the modules of the distance learner just like what is done for the regular students.

Conclusion
From the study, it can be deduced that although the library is helping in educating distance learners, the students do not fully benefit from the facilities and services rendered by the library; for example borrowing of library materials. The study also came out to show that a lot of people are benefitting from distance education depending on their peculiar differences. Thus, the library as a matter of urgency should liase with the management of the Center for Continuing Education (UCC) and treat the distance students just like how the regular students are treated in terms of

content of modules as well as services rendered. This will enable the distance learners know the value of the library to be able to use the facilities and services as potential lifelong learners.
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